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1 OBIIME ITOJIOKEHUA

Hacrosimiee [TonoskeHue onpenensieT mopsaoK B3auMOICHCTBUS TI0JIB30BATENEH CO CITy K00
TEXHMYECKOH TMOIACPKKH mporpammuoro obecrnedenus «Digit Kymerypa» (mamee — I10).

TpeboBaHUs MOTYT KOPPEKTUPOBATLCS UCXO/Is1 U3 MOTPEOHOCTEH MOTb30BATEICH.

2 TPEBOBAHUA K PEXKUMAM ®YHKIHMOHUPOBAHUA 110

I"'ogoBoii nukn sxcruryatanuu 110 — exxetHeBHO 6€3 BBIXOIHBIX IIPU YCIIOBHH, UTO CEPBEPHI U
KOMMYHHKAIIMOHHOE 000pyIoBaHUE PaboTalOT KPYIJIOCYTOYHO.

I1O nomxHO GYHKIIMOHUPOBATH B CIEIYIOUIMX PEeKUMaxX: IITATHOM, aBTOHOMHOM.

ITaTHBIN peXuM SIBISIETCS OCHOBHBIM pEXKUMOM (pyHkunonuposanus [10, npu koropom
HOJJIEPKUBAETCS BBINOJIHEHUE BCeX 3asBIeHHBIX ¢QyHKUuiA. B »stoM pexume I10 npomxno
oOecrnieunBaTh pabOTy Bcex NOJb30BaTeNed. B mraTHOM pexuMe AOIKHO ObITh oOecrneueHo
BBINOJIHEHUE 1ieNeBbIX (QyHKIMHA 24 yaca B AeHb, 365 AHEH B roiy, 3a MCKIIOUYEHUEM IEPHOOB
TEXHUUYECKOI0 00CTyKUBAHUS, IPELyCMOTPEHHBIX TEXHUUECKOH T0KyMEHTaUEH.

ABTOHOMHBII pPEXUM SIBISETCS. BCIOMOIATENIbHBIM PEKUMOM  (YHKIIMOHUPOBAHUS
oTaenbHbIX AneMeHToB [10, Kor/a Bce Win OTAeNbHbIE X (YHKLIUU CTAHOBSTCS HEAOCTYITHBIMHU IS
nonb3oBareneii I[10. B 3ToM pexuMe OCYHICCTBISIOTCS TEXHUYECKOE OOCIyKMBaHHE,
peKoHUrypanus, MOJEpHHU3aUs U COBEpIIeHCTBOBaHUE KoMmmoHeHToB [10, a Taxke pe3epBHOE

KOMMUPOBaHWE MH(POPMAITMOHHOTO HAMOJHEHUS U KOH(DUTYPAIMOHHBIX (ailioB.

3 TPEBOBAHUA K HNOPAAKY TMNPOBEIEHUA PEMOHTHO-
BOCCTAHOBHUTEJIBHBIX PABOT

PeMOHTHO-BOCCTAaHOBUTENBHBIE PAOOTHI BBIMOJIHSIOTCS CIEHUATUCTAMH CO CTOPOHBI
pa3paboTuMKa U HalpaBJIeHbl Ha BOCCTaHOBIeHUE padoTsl 110.

[IpoBeneHne pPEMOHTHO-BOCCTAHOBUTENBHBIX pabOT OCYIIECTBISIETCS B  CIEAYIOIIEM
HOpsIKe:

- 10JIb30BaTeIb 0OPMIISET 3asIBKY 110 JIEKTPOHHOMU HOYTE;

- CHEIUAINCT CO CTOPOHBI pa3paboTyMKa MPOU3BOAUT YIAJIEHHO TEKYLIYIO
JTUATHOCTUKY, MOHUTOPUHT M aIMUHUCTPUPOBAHHE CUCTEMBl. Eciay BO3HHKaeT HEOOXOAM MOCTbH
npoBeeHUsT paboOT HEMOCPEACTBEHHO Ha IJIOLIAJIKe, CIEIHAIUCTy CO CTOPOHBI pa3paboTuuKa
IPEIOCTABIISAETCS TaKasi BO3MOKHOCTD;

- CHEIHAIMCT CO CTOPOHBI pa3paboOT4YMKa BBINOJHIET pPabOTHl IO CHUCTEMHO-
TEXHUYECKOMY 00CTy>KHUBaHUIO (BoccTaHOBIIEHUE paboTocnocoOHOCTH, TEKyl1Iee

KOH(HUTYypUpPOBaHHUE, KOHCYJIBTAIlNSA) B YCTAHOBICHHBIE CPOKH.



4 TPEBOBAHMUMA K ITOPAAKY OBPAIIEHUSA B CJIYKBY HOAAEPKXKHU

B ciyuasx mepaborocnoco6Hoctu 1O monp3oBaTens JOKEH CBOMMHU CUJIAMU MPOBECTH
MNEPBOHAYAJIbHYIO JUAT'HOCTHKY U y6eﬂI/ITBC}I, 4TO INpHUYHHA HC HAXOAUTCA B 30HC OTBCTCTBCHHOCTHU
CaMoro MOJIb30BaATES.

Jnst onoeieHust o HepaboTocnocooHoctu 10 monb3oBaTens JOMKEH HAPABUTH 3asBKY C
pe3yabTaTaMunu HepBI/ILIHOﬁ JAUArHoCTHUKHU U MMOATBCPKACHHUEM TOT'O, YTO IPUYKMHA HC HAXOAUTCA B €T0
30HE OTBETCTBEHHOCTHU. 3asBKa JI0JI’)KHA ObITh HAIIpaBJI€HA B aPeC TEXHUYECKON MOIIEPIKKH.

3asiBKa JOJKHA COJEPIKATH CISAYIONIYI0 HH(POpMAIHIO:

- HAaMMEHOBAaHHE OPraHU3aIlu, B KOTOPOH ObL1a 3ahMKCUpOBaHa OIIMOKA;

- y4€THas 3aMUCh, MO KOTOPOH BBIABHIIACH HEUCIIPABHOCTD;

- HOILIArOBOE ONMMCAHUE IEHCTBUMN, KOTOPBIE IPUBEIH K 00HAPYKEHUIO HEUCIIPABHOCTH;

- OonmrucaHuec MponecCoB, KOTOPBIC MOJI?KHBI ObLIH 3allyCTUTHCA IIPHU BBIITOJIHCHUN
JEUCTBUI;

—  pe3yibTaT BBINOJTHEHUS JEHCTBUM.

3asBKM JIOJDKHBI PETHCTPUPOBATBCS KPYIVIOCYTOYHO B MOPAJKE HX IMOCTYIUICHUS U
00pabaTeIBaThCSl B CPOKU corjiacHO Tadiuie Tabmuma 1.

[Tocrie 0Opa®OTKU 3asBKH CHEMUAIHUCT TEXHUYECKOW MOIACPKKUA COOOMIaeT O pe3ylbTaTe

IPOBEEHUS paboT MO aJpecy AIEKTPOHHOM! MOYTHI, ¢ KOTOPOH MOCTyNHIIA 3asBKA.

5 TPEBOBAHMUS K MIOPSAJIKY YCTPAHEHUSA HEUCIIPABHOCTEM IO

B nepuon rapaHTHiiHON TEXHUYECKOH MOAJIEPKKH 00ECTIEUNBAETCS yCTPAHEHHE BBISBJIEHHBIX
pOrpaMMHBIX OMO0K B pyHKuKoHane [10.

B 30HYy OTBeTCTBEHHOCTH pa3pabOTYMKa HE BXOAUT YCTPAaHEHUE HEUCIIPaBHOCTEH,
BBISIBJICHHBIX Ha CTOPOHE I0JIb30BaTeNsl U HA CTOPOHE TPETHhUX JIUI] (IIpoBaiiiepa CBsI3M, IOCTABIMKA
AJIEKTPONUTAHUSA U T.1.).

B ciydae HacTyIuieHUs MHIUACHTOB, BbI3BAaHHBIX NMPOTrPaMMHON OIIMOKOM B (D)yHKIIMOHANE
IT1O, nmpuHuMarOTCs BpeMsl pEakLMHM U JIMMUT BPEMEHM HAa YCTPAHEHUE HMHLHUJEHTOB COIJIACHO

Tabnure Tabnura 1.



Tabnuna 1 - IIpropuTeTs! HHIMAEHTOB, BPeMsI peakliy U IMMUT BPEMEHU Ha yCTpaHEHHUE UHIUJICHTOB

YKa3aHUEM JaThl
MPOBENCHUS
00OHOBJICHUS, B
KOTOpPOM OyJieT
UCIIpaBJIeHa
ormoKa

Bpems
NpPOBeIeHHUS Bpemst Jlumut
IIpuopuTeTsl pabot (B peaknMM Ha | BpeMeHH Ha IIpumeyanune
YacoBOM Iosice | yCTPaHeHHe | YyCTpPaHeHHe
10JIb30BaTEJIsA)
1 mpuopwurer Kpyrnocyrouno | 1 paGounit 8 pabounx ITomnHerit OTKa3 o Ha
(HauBBICIINIA) qac 4acoB MPOAYKTHBHOM CEpBEpe B TEUCHUE
0osee 20 MUHYT, HE TIO3BOJISIOIIHAM
eMy (yHKIHMOHUpOBATH Ui BCEX
TOJIB30BaTEINEN.
2 MPHOPUTET PaGoune qau ¢ | 4 pabounx 24 pabounx Omunbky, HaxonsIIMecss B 30HE
(BBICOKHIA) 09.00 mo 18.00 | gaca qaca OTBETCTBEHHOCTH  pa3pabOT4HKa,
KOTOpBIE OJIOKUPYIOT
paboTocrnocobHOCTh OJTHOTO
MOy ISt 10 IS BCEX
TOJIB30BaTEINEN.
3 mpuopuTer Paboune mau ¢ | 8 pabounx 40* paboumnx OmubKyM, HaxoJAIUEeCs] B 30HE
(cpenmwmii) 09.00 go 18.00 | vacoB 4acoB OTBETCTBEHHOCTH  pa3paboTyuKa,
KOTOpBIE OKa3bIBAIOT
CYILIECTBEHHOE HETaTUBHOE
BIIMSIHAE HA PabOTOCIIOCOOHOCTh U
BEBIMOJIHEHWE OCHOBHBIX (QYyHKIMHA
monynerd  I1O. [pu 3TOM
OTCYTCTBYET BO3MOKHOCTb
BPEMEHHOTO (00XOIHOTO) PEIICHHSL.
4 mpuopuTer Paboune mau ¢ | 8 pabounx 40 pabounx He orHOCsmmiicss kK HaWBBICIIEMY,
(amM3KMi) 09.00 mo 18.00 | wacor 4acoB Ha BBICOKOMY, CPEIHEMY MPUOPUTETY.
npenocrasienue | HeBo3MoxHOCTB BBITIOJTHEH U
OTBETa ¢ OJTHOW WIIM HECKONbKUX (QyHKIMN

10O, He oTHOCAIIUXCSI K OCHOBHOMY
(byHKIOHAITY. HesnauurensHo
Biusier Ha pabory monynei I10.
HeBo3moxHO pelieHue 0e3
MIPOBEACHUS aHAIN3a U JOpabOTKU
I1O. Haynmmuaune 006X0aHOTO perieHusl.

*B cilydae, ecliM JUIS YCTPAHEHHsl HEMCIIPABHOCTH HEOOXOIMMO HMCIpaBlieHue Koia 1 obHosnenue I10, cpok

peuieHus HHOUAEHTa MOXKET OBITH YBEJIHMYECH 11O COIIaCOBAHUIO.

PaboTel MO ycTpaHEHHMIO HEUCHPABHOCTH MOTYT OBbITh MPUOCTAHOBJIEHBI B CIEAYIOLIMX

Ciydasix:

Pa3p3.60TLII/IK B pE3YyJIbTaTC AUArHOCTHUKU BbLIABUII, YTO HCUCIPABHOCTL HAXOJUTCS B

30HE OTBETCTBEHHOCTH MOJIb30BaTelNsl. PaspaboTurk nHGOpMHUpYET MOTB30BATENS IO SJIEKTPOHHOMN

IIOYTE O BEISIBICHHOM HCUCIIPABHOCTH B 30HC €TI0 OTBETCTBCHHOCTHU,




- Pa3zpaboTumk B pe3ynbTaTre IMarHOCTUKH BBISIBUJ, YTO HEUCIPABHOCTh HAXOJUTCS B
30HE OTBETCTBEHHOCTH TpeThUX Jul. Pa3paboTunk nHGopMHUpYyET MOIb30BaATENS MO IEKTPOHHOM
MOYTE O BHISIBJICHHON HEUCIIPABHOCTH B 30HE OTBETCTBEHHOCTH TPETHUX JIUILL;

— [Tonp30BaTen0 HEOOXOAUMO BBIMOJIHUTL JICHCTBUS CO CBOCH CTOpOHBI. PaboThI
MPUOCTAHABIMBAIOTCS O MOMEHTA BBHIMIOJHEHUS TaHHOTO JIeHCTBUS MOJb30BaTesieM. PazpaboTunk
YBEJOMJISIET M0JIb30BATENS 110 AIEKTPOHHOMN TOYTE;

- [lonb3oBaTento ObUI  OTHpaBJIEH 3alpoCc HAa IOJYyYEHUE JOTOJTHUTEIBHOU
uHpopmanuu. PaboTel NpPUOCTAaHABIMBAIOTCA [0 MOMEHTa MPEJOCTaBICHUS 3alpOIIEHHOM
nH(pOpMaIU MOJIb30BaTENIEM;

- Pa3zpaboTumk B pe3yibTaTe JUArHOCTHKYU BBISABHII, YTO HEOOXOAMMA JOTIOJIHUTEIbHAS
uH(popMalusg OT TPETbUX JIUI A yCTpaHeHus HeucnpaBHocTH. [loap3oBaTento ObLI OTHpPABIIEH
3apoc  Ha IOJy4eHUe JOINOJHUTENbHOW HHGOpManuu OT TpeTbuX Jul. PaboTsl
MPUOCTAaHABIMBAIOTCS O MOMEHTA MIPEA0CTaBICHUS 3aMPOIIEHHON HH(OPMALIUU TTOJIB30BaTENEM;

- OtcyTcTBHE BO3MOXHOCTH CBSI3aThCA C II0JIB30BAaTENIEM, Y4YacTUE KOTOPOIO
HE00X0/IMMO ISl yCTPaHEHUS! HEUCIIPABHOCTH;

—  Hcnonuurento Tpebyercs AOCTaBUTH 00OpYyHOBaHHWE HAa OOBEKT — JO MOMEHTa
JIOCTaBKHU M YCTAHOBKHU 000PYI0BaHMUS;

- [To uHBIM 00CTOSATENBCTBAM, BO3HUKIIIMM HE M0 BUHE pa3padOoTUHKa.

B cnydasx, mpeacTaBieHHBIX BBINIE, BpPEeMsl NMPUOCTAHOBKU pPabOT HE BXOAUT B yueT
MPOJOKUTEIBHOCTH YCTPaHEHHS HEUCIIPAaBHOCTH.

B otaenbHbIX cilydasx pa3paboTUYMKy MOXKET HOTPEOOBATHCS BHIIIOJIHEHNE TEXHOJIOTHYECKUX
paboT 15l yCTpaHEHUs! IPUYMH MHLUJICHTA UK HEJIONYIIeHHs TOBTOPEHUs UX B OyayiuieM. Bpems
TEXHOJIOTHYECKUX pabOT ycTaHaBIMBaeTCs pa3paborurikom — padouue auu ¢ 18:00 mo 07:00, B

BBIXOJIHBIC THH — KPYIJIOCYTOYHO.

6 B3AMMOJENCTBHUE CTOPOH B ITIPOLIECCE OKA3AHUA YCJIYT

OpFaHI/ISaHI/II-O BSaHMOHeﬁCTBHH C paBpa6OT‘II/IKOM OCYHICCTBIIACTCA 4YCPEC3 CICIHATIHMCTOB
CJ'Iy>K6I>I TEXHUYECKOM MOAJACPIKKH p33pa6OT‘II/IKa 110 CJICAYIOIHNM KaHalaM:

AJpec TeXHHYECKOU MO IepKKH: SUpport@smart-consulting.ru

Tenedon Texuuueckoit momuepxkku: 8(800)770-09-51

Anpec cucteMsl yrpaBieHus 3asiBkaMu: https://erp.smart-consulting.ru/
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