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1 OBIIMUE NMOJOKXEHUSA

Hacrosiee nonoxeHue omnpeaessieT mopsIoK B3auMOICHCTBUS MOJIb30BaTEIeH CO CITyKOOH
TEXHUYECKON TMOJIEPKKH mporpaMMmHoro obecrneuenuss «Digit Hotudukarop» (mamee — I10).

TpeboBaHMsI MOTYT KOPPEKTHPOBATHCS UCXO/S M3 MOTPEOHOCTEH MOIb30BaTeNeH.



2 TPEBOBAHUA K PEXXUMAM @ YHKIIMOHUPOBAHUA 110

lomoBoil 1ukn sKcIulyarauuu nporpamMmHoro obecnedenust «Digit Hortuduxarop» —
€XeHEBHO, 0€3 BBIXOAHBIX, MPU YCIOBHH, YTO CEPBEPbl M KOMMYHHUKAIMOHHOE OO0OpYyHAOBaHUE
paboTarT KPYIJIOCYTOYHO.

[1O nomxHO PyHKIMOHUPOBATH B CIACTYIOIIUX PEKUMAX: IITATHOM, aBTOHOMHOM.

HITaTHBIH pEXUM SBISETCS OCHOBHBIM PEXKHUMOM (PYHKIMOHUPOBAHUS, MPU KOTOPOM
NOJICPKUBACTCS BBIMOJIHEHUE BCEX 3asgBICHHbIX (QyHKuud. B stom pexume I[IO pomxHO
obecrieunBath pPabOTy BCEX MOJB30BaTeNield. B ImMTaTHOM pexuMe MOIDKHO OBITh 00eCTeueHO
BBINOJIHEHHUE IENIeBBIX (QyHKIUI 24 yaca B AeHb, 365 aHEH B romy 3a HCKIIOYEHUEM IEPHOJIOB
TEXHUYECKOTO 00CTYKUBAHUS, IPETYCMOTPEHHBIX TEXHUUECKOM TOKYMEHTAIHEH.

ABTOHOMHBIH ~pEXHM SIBISIETCS BCIIOMOTATENIbHBIM  PEXKUMOM  (PYHKIIMOHUPOBAHUS
otaenbHbIX eMeHToB [10, xorna Bce uin oTAenbHbIE UX PYHKLINN CTAHOBATCS HEAOCTYIIHBIMU JIJIS
NoJIb30BaTeNei. B aTOM peknMe oCyIIecTBISIOTCS TEXHUYECKOe 00CTy)KUBaHNE, peKOH(UTrypanus,
MOJIEpHU3AIMS W COBEpIICHCTBOBaHME KoMmoHeHTOB [IO, a Takke pe3epBHOE KOMHMPOBAHUE

MH(OPMAITMOHHOTO HAIIOIHEHUS M KOHPUTYPAIIMOHHBIX (ailioB.



3 TPEBOBAHMUA K ITIOPAJAKY NPOBEJAEHUSA PEMOHTHO-
BOCCTAHOBUTEJIBHBIX PABOT

PeMOHTHO-BOCCTAaHOBUTENIbHBIE PAOOTHI  BBIMIONHSAIOTCS CIICIHATUCTAMH CO  CTOPOHBI
pa3paboTurKa 1 HampaJieHbl Ha BoccTaHoBiieHue [10.
[IpoBeneHne pPEMOHTHO-BOCCTAHOBHUTEIBHBIX padOT OCYIIECTBISETCS B  CIEAYIOIIEM
HOpsIKE:
- MOJIb30BaTeNh O(GOPMIISET 3asBKY 0 AJICKTPOHHOU MOUTE;
- CHEIHUAIUCT CO CTOPOHBI pPa3pabOTUMKAa MPOUZBOJIUT TEKYIIYyI JAHATHOCTHUKY,
MOHHUTOPUHT U aaMuHuctpupoBanue [10 yganenno. Ecnu Bo3HHKaeT HE0OOXOIUMOCTD
MpOBEJCHUST PabOT HEMOCPEACTBEHHO Ha IUIOMIAAKE, CIEHHUATUCTYy CO CTOPOHBI
pa3paboTuMKa NpeaoCTaBIseTCs TaKasi BO3SMOXHOCTB;
- CHEIHUAIMCT CO CTOPOHBI pa3pabOTYMKA BBITOJHIECT PAOOTBI 1O CUCTEMHO-
TEXHUYECKOMY OOCITYyXKMBaHUIO (BOCCTaHOBIEHHE pPAaOOTOCMOCOOHOCTH, TEKyIlee

KOH(bI/IprI/II)OBaHI/IC, KOHCYJ'ILTaLII/ISI) B YCTAaHOBJICHHBIC CPOKH.



4 TPEBOBAHMS K MOPSIJIKY OBPAIIIEHUS B CJIYKBY
MOJIEPKKH

B cnyuasx nepaborocnocoOHoctr 1O momb3oBarenb MOMKEH CBOMMH CHIAMH NPOBECTH
MEPBOHAYATIBHYIO JUATHOCTHKY M YOSIUTHCS, YTO MPUYMHA HE HAXOAUTCS B 30HE OTBETCTBEHHOCTHU
MOJIb30BaTEJIs.

Jiia onoBenienust o Hepaborocnoco6HocTu [10 monb3oBarenb JOMKEH HAPaBUTH 3asBKY C
pe3yibpTaTaMu MEPBUYHON JMATHOCTHKH U MTOATBEPIKIACHUEM TOTO, YTO IIPUIMHA HE HAXOJIUTCS B 30HE
OTBETCTBCHHOCTH IIOJIb30BaTelisA. 3asBKa JOJKHA OBITH HAmNpaBlIeHa B aApec TEXHUYCCKOU
MOJICPKKH.

3asBKa JOJKHA COJIEPKATh CIEAYIOIIYI0 HH(GOPMAIUIO:

— HAMMCHOBaHWE OPTaHM3AINH, B KOTOPOU OblIa 3a)MKCHPOBAHA OIIHOKA;

—  yu€THasl 3aIKCh, 110 KOTOPOU BBISIBUIIACH HEUCIIPABHOCTS;

—  TIOLIAroBO€ OMUCaHHE JEHCTBHUIl, KOTOpPbIE MPUBEIH K OOHAPYKEHUIO HEUCIIPABHOCTH;

—  OIHCaHUe MPOLECCOB, KOTOPHIE JOJKHBI OBLITU 3aIyCTUTHCS TIPU BHIIIOIIHEHUU JCHCTBHIA;

—  pe3yJbTaT BBIIIOJHEHHUS JICUCTBHIA.

3asBKA JOJDKHBI PETUCTPUPOBATHCS KPYTJIOCYTOYHO, B TIOPSIKE WX TMOCTYIUICHHS, U
00pabaThIBaThCS B CPOKHU CoriacHO Taduie 1.

[Tocrne 06pabOTKM 3asBKH CIEMUAIUCT TEXHUYECKOW MOIICPKKU COOOIIAET O pe3yibTare

IPOBEIEHUS paboT 110 apecy AIEKTPOHHOM MOYTHI, C KOTOPOH MOCTYINIIA 3asBKA.



5 TPEBOBAHMWSI K NOPSIJIKY YCTPAHEHUSI
HEHUCIIPABHOCTEN

B neproa rapanTHITHOM TEXHUYECKON MOAEPIKKH 00€CTICUNBACTCS yCTPaHEHUE BBISIBICHHBIX
IPOTPAMMHBIX OIIMOOK B (DYHKIIMOHAIBHBIX BO3MOKHOCTSX [10.

B 30Hy OTBeTCTBEHHOCTH pa3paboOTUMKa HE BXOAUT YCTpPAaHEHHWE HEUCIPABHOCTEH,
BBISIBJICHHBIX Ha CTOPOHE MOJIb30BAaTENs U HA CTOPOHE TPEThUX JIMII (TIpoBaiiiepa CBs3M, IOCTaBILIMKA
AJIEKTPOIIUTAHUS U T. [1.).

B ciydae HacTyIuIeHHs HHIMICHTOB, BBI3BAHHBIX MPOTPAMMHON OMIMOKOH B (hyHKIIMOHAIE

HO, IIPUHUMAIOTCA BpEMA pCaKUWH KW JTUMHUT BPEMCHH Ha YCTPAHCHUC HHIOHUACHTOB COIJIACHO

Ta6J'II/H_[e 1. Otcuer BpPCMCHHU HAYUHACTCA C BPECMCHH CO3JaHUA MHIIUMACHTA I10JIb30BATCIICM.

Ta6n1/1ua 1- HpHOpI/ITeTBI HWHIUACHTOB, BPEMS pCaKIIMM U JIMMUT BPEMCHU Ha YCTPAaHCHNUC NHIIUACHTOB

Bpems
MpoBeaeHHus Bpems JInmur
IIpuopurernl pador (B peaKluy HA | BpPEMEHHU Ha IIpumeuanue
YacoBOM Hosice | yCTPaHeHHe | YCTpaHeHue
MOJIb30BATeJIf)
1 npuopuret Kpyrnocyrouno | 1 pabounit 8 pabounx [Monuerit 0TKa3 HHPOPMAIMOHHON
(HamBBICTIIHI) 4ac 4acoB CHCTEMBI Ha TPOAYKTUBHOM
cepBepe B TeueHue Oomee 20
MHUHYT, HE MO3BOJISIOLINN
¢ynkunonuposats 110 ams Beex
I0JIB30BATENIEH.
2 IpUOpUTET Paboune nau ¢ | 4 pabounx 24 pabounx OmnbKy, HaXOOAIIMECS B 30HE
(BBICOKMIT) 09.00 1o 18.00 | wyaca qaca OTBETCTBEHHOCTH pa3paboTyHKa,
KOTOPBIC OJIOKUPYIOT
paboTOCIIOCOOHOCTH OHOTO
moxyist [1O s Bcex
MOJIb30BATENEH.
3 mpuopurer Paboune nau ¢ | 8 pabounx 40* pabounx OmnbKy, HaXoAAIIMECS B 30HE
(cpemumuit) 09.00 mo 18.00 | gacos 4acoB OTBETCTBEHHOCTH pa3pabOTUHKa,
KOTOPbIE OKa3bIBAIOT
CYILIIECTBEHHOE HETATHBHOE
BIIUSIHUAC HA Pab0OTOCIIOCOOHOCTE U
BBITIOJIHEHHE OCHOBHBIX (DYHKLINH
moxyneit 110. [Ipu sTom
OTCYTCTBYET BO3MOKHOCTb
BPEMEHHOTO (00X0THOTO)
peIIcHHUSI.
4 npuoputet Paboune nxu ¢ 8 pabounx 40 pabounx He otHOcAmumiics k HauBbICIIEMY,
(HU3KMIT) 09.00 mo 18.00 | wacoB 9acoB Ha BBICOKOMY, CPETHEMY TIPHOPHUTETY.
npenocTtaBieH | HeBO3MOXHOCTH BHIITOTHEHUS
ue OTBETa C OJTHOW MJTM HECKOJIBKUX (DYHKIIUH
yKa3zaHHeM 1O, He oTHOCSAIINXCS K OCHOBHOMY




Bpems

NPOBEACHUA Bpems Jinmut
IIpuopurernl pa6ot (B peakuuy HA | BPEMEHHU Ha IIpumeuanue

4acoBOM Mosice | YCTpaHEeHHe | YyCTpaHeHue

M0JIL30BATeJIf)
JaThl ¢yHkunonany. HesHauurenbHO
MIPOBEICHMUS BIHseT Ha paboty moxynei 110.
oOHOBTeHUs, B | HeBo3MoOXxHO pemieHue 6e3
KOTOpOM MIPOBEICHHS aHAIN3a U TOPAOOTKH
Ooyner I10. Hanuuue 06x0aHO0TO
UCTIpaBlieHa peLIeHHUS.
omunoOKa

*B ClIy4ac €CJi JJid YCTPpaHCHHA HCUCIIPABHOCTH HCO6XOI[I/IMO HCIIPaBJICHUEC KOJa 1 00HOBIICHNE CHUCTCMBI,
CPOK pelI€HUs MHIUACHTA MOKCT OBITH YBCJIMYCH 10 COTJIaCOBAHUIO.

PaboThel 1m0 ycTpaHEHHIO HEHMCIPABHOCTH MOTYT OBITh NMPHOCTAHOBJICHBI B CIEAYIOLINX

CiIyvasx:

pa3paboT4HK B pe3yJbTaTe IMarHOCTUKHU BBISIBUIL, YTO HEUCIPABHOCTh HAXOAUTCS B 30HE
OTBETCTBEHHOCTH TMoJib30BaTens. Pa3zpaboTunk uHGOpMHpYET I0JIb30BaTENs IO
AJIEKTPOHHOM I10YTE O BBIIBJICHHOW HEUCIPABHOCTH B 30HE €TI0 OTBETCTBEHHOCTH;
pa3paboT4MK B pe3yJIbTaTe AMATHOCTUKH BBISIBUJI, YTO HEMCIIPABHOCTH HAXOUTCS B 30HE
OTBETCTBEHHOCTH TpeThUX Jull. Pa3zpaboTuuk wuHGOpMUpYET MOJb30BaTeNs IO
JJIEKTPOHHOMU I10YTE O BBIABJICHHOW HEHCIIPABHOCTU B 30HE OTBETCTBEHHOCTH TPETBUX
JIMLL;

M0JIb30BATENI0 HEOOXOAMMO BBINOJHUTH JIEHCTBUS CO CBOEH CTOpPOHBL. PaboTbl
MIPUOCTAHABIIMBAKOTCS O MOMEHTa BBIINOJHEHUs JAHHOTO IEHCTBHS I10Jb30BATEIIEM.
Pa3paboTumk yBeOMIISIET OIB30BATEINS MO AIEKTPOHHON MOYTE;

NOJIb30BATENI0 ObLI OTIPABJIEH 3alIPOC HA MOJIyYEHHE JONOJHUTEIbHON MH()OpMAIUH.
PabGotbel  mpuocTaHaBIMBAIOTCS /10 MOMEHTa  IPEAOCTAaBICHUS  3aIpPOIICHHOMN
UH(OpMaIIUU T0Ib30BATENIEM;

pa3paboTuvK B pe3yibTaTe JUATHOCTHKHU BBIABWI, YTO HEOOXOAMMA JIOTOJIHUTENbHAs
uH(poOpMalnsg OT TPEThUX JIMI JJISl UCIPABIICHUS HEHCIPABHOCTHU. MOJIb30BATENO ObLI
OTIIpaBJIeH 3alpoCc Ha MOJy4YeHHE OMOJHUTEIbHOM HH(OpMalMU OT TPEThbUX JIHIL.
PaGoTel mpHOCTaHABIMBAIOTCS /10 MOMEHTa NPEAOCTAaBICHHS  3alpOILICHHOM
UH(OPMALIUHU T0JIb30BATENIEM;

OTCYTCTBHE BO3MOXKHOCTH CBSA3aThCSI C MOJIb30BATEIEM, YUaCTHE KOTOPBIX HEOOXOIUMO
JUISl yCTpAHEHUsI HEUCIIPABHOCTH;

UCTIOJIHUTEI0 TpeOyeTcsi JOCTaBUTh 000py10BaHHE HAa O0OBEKT — IO MOMEHTA JOCTaBKH

U YCTaHOBKU 00OPY/IOBaHUS;



— 110 MHBIM OOCTOSTEIbCTBAM, BO3HUKIIIMM HE 10 BUHE pa3padOTUYHKa.

B cllydadax, MNPCACTAaBJICHHLBIX BbIIIC, BPEMA IHIPHOCTAHOBKU pa60T HC BXOAWUT B YYCT
MMPOAOJIKUTCIILHOCTHU YCTPAHCHUSA HCUCIIPABHOCTH.

B oTnenpHBIX citydasx pa3paboTUYMKy MOKET MOTPEOOBATHCS BHIIOTHEHNUE TEXHOJIOTHIECKUX
paboT [Tt YCTpaHSHHS PUYMH WHIMIICHTA UM HEJOIMyIEHHs TIOBTOPEHHS HX B OyaymeM. Bpems
TEXHOJOTHYECKHX PabOT yCTaHaBIMBaeTcs pa3paborumkoM — pabouue mauu ¢ 18:00 mo 07:00, B

BBIXOJHBIE IHU — KPYTJIOCYTOYHO.



6 B3AUMOJENCTBUE CTOPOH B IIPOLIECCE OKA3AHUSA
YCIOvyr

Opranuzanus B3aumozeicTsus ¢ pazpadorunkoM 110 ocyuiecTBisieTcs yepes crennaiicToB
CITyKOBbI TEXHUYECKOW TOIIICPKKHU IO CIACAYIONTUM KaHaJIaM:

Anpec TEXHUYESCKOM MOAIePIKKH: support@smart-consulting.ru.

Tenedon Texuuueckoii mogaepxku: 8(800)770-09-51.
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