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1. OBLLME NOJIOXXEHUA

HacTosuee nonoxeHue onpegensetr Nopanok B3aMMOLEUCTBUSA MoONb3oBaTenen co
cny>6on TeXHNYEeCKON NoJaepKKN nporpaMmMHoro obecnevenmsa «Digit PeueBon MHTENNEKT»
(nanee — T10). TpeboBaHua MOryT KOPPEKTUPOBATbCA MUcCxoos w3 noTpebHocTen

nosib3oBaTesien.



2.TPEBOBAHUA K PEXXUMAM OYHKLUUWOHUPOBAHUA NO

o40BOM LMK 3KCMNyaTaLumm nporpaMmHoro obecneueHuns «Digit PeueBon MHTENNEKT» —
exeaHeBHO, 6e3 BbIXOAHbIX, NPX YCNOBUK, YTO CEPBEPLI N KOMMYHUKALMOHHOE 06opynoBaHme

paboTaloT KPYraoCyTOUHO.

MO [OMKHO DYHKLUMOHNPOBATb B CNefyrLnX pexmnmax: LWTaTHOM, aBTOHOMHOM.

LLTaTHbIM peXxXnum aBnsgeTca OCHOBHbIM PEXMMOM (QYHKLUMOHMPOBAHMUSA, MPU KOTOPOM
noanep>KMBaeTCs BbIMOJIHEHME BCEX 3aABNEHHbIX PyHKUMK. B aTOM pexume MO O0mKHO
obecneumBaTb paboTy BCcex Nnonb3oBaTenen. B wtatHoOM pexxnme OomKHO bbiTb obecneveHo
BblIMOSIHEHME UeneBbiXx (yHKUMN 24 yaca B OeHb, 365 gHen B rogy 3a WUCKAKYEHUEM

nepmongoB TEXHNYECKOIo O6Cﬂy)+(l/IBaHI/IF|, npeaycMoTpeHHbIX TEXHUYECKOMN D,OKyMeHTaLLI/Iel‘/JI.

ABTOHOMHbIN PEXUM ABNAETCA BCNOMOraTesibHbIM PEeXMMoM (HYHKLNOHUPOBAHUSA
oTaoenbHbIX 3nemeHToB [0, Koroa Bce WNAW  oTOenbHble UX (YHKUMW CTaHOBATCA
HEeOOCTYNHbIMW ONA TMofb30oBaTenien. B 3TOM pexume OCYLLeCTBNAKTCA TexHuJeckoe
obcnyxunBaHue, pekoHhurypaumnsa, MogepH13aLma u coBeplieHCTBoBaHMe KOMMOoHeHToB M0,
a TaK)e pesepBHOe KonupoBaHWe MHGOPMALMOHHOIO HaNoOMHEHUS U KOH(UIypaumoHHbIX

channos.



3.TPEBOBAHUA K NOPAAKY NMPOBEAEHUA PEMOHTHO-
BOCCTAHOBUTEJIbHbIX PABOT

PeMOHTHO-BOCCTaHOBUTENIbHbIE pa6OTbI BbIMNOJIHAKTCA CcneunaimcCtaMm CO CTOPOHbI

pa3paboTumka 1 HanpaBneHbl Ha BoccTaHoBneHue MO.

npOBeﬂ,eHl/le PEMOHTHO-BOCCTAHOBUNTEJIbHbIX pa60T ocywecrtendeTca B cliegyrouwem

nopsake:

e nonb3oBaTteSlb 0OPMIISET 3as9BKY MO 3NIEKTPOHHON NouYTe;

e CreuMannucTt CcoO CTOPOHbl pa3paboTuMka NpPOM3BOOMT TEKYLLYH ANArHOCTUKY,
MOHWUTOPUHI U agMUHUCTpUpoBaHme MO yoaneHHo. Ecnn Bo3HMKaeT HeoH6XOAMMOCTb
npoBefeHns paboT HenocpenCTBEHHO Ha MIOWAAKE, CMNeLnanmucTty €O CTOPOHbI
pa3paboTumka NpenocTaBseTcs Takass BO3MOXHOCTb;

e cCneuManuct co CTOPOHbl paspaboTyumka BbIMNOAHAET paboTbl MO CUCTEMHO-
TexHuyeckomy obcnyxuBaHuio (BocCcTaHoBNeHMe paboTtocnocobHOCTM, Tekyllee

KOHCpl/IprVIDOBaHl/Ie, KOHch'IbTaLl,l/Iﬂ) B YCTaHOBJIEHHbIE CPOKMW.



4. TPEBOBAHUA K NOPAAKY OBPALLEHUA B CNTY)XXBY
NOALOEPXKU

B cnyyasx HepabotocnocobHocTn MO nonb3oBaTenb [AO/KEH CBOMMU CUaMU
NpPOBECTN NepBOHaYasibHYH ANArHOCTUKY M y6eauTbcs, UTO NPUYMHA HE HAXOO4MUTCSA B 30He

OTBETCTBEHHOCTU NOJ1Ib30BaTeEA.

Ons onoBeweHus o HepabotocnocobHocTu MO nonb3oBaTeNb OO/MKEH HanpaBUTb
3a8BKY C pe3ynbTataMy NepBUYHOM OMArHOCTMKM W NOATBEPXKAEHMEM TOro, YTo MpUUMHA He
HaxoOuTCA B 30HEe OTBETCTBEHHOCTWU MoNb3oBaTend. 3adBKa A0/KHa ObITb HanpaBreHa B

afpec TeXHUYECKOW NoaaepIKKN.
3aaBKa [0/MKHA CoaepaTb cleayoLwyo nHpopMaLmio:

e HaMMeHOoBaHMe opraHusaLnm, B Kotopol bbina 3admkcrupoBaHa ownbKa;

e y4yéTHas 3anucb, Nog, KOTOPOW BbIIBMIACb HEUCMPABHOCTb;

e [OLIAroBOe ONUCaHWe OEeNCTBUIA, KOTOpPble NpUBenn K obHapyXeHU HENCNPaBHOCTY;

e ONMCaHWe NPOLECCOB, KOTOPbIE AOMXHbI OblM 3aNYCTUTLCS NPU BbINONHEHUN OENCTBUN;

e pe3ynbTaT BbINOSIHEHUA OENCTBUN.

3aABKM OOMXKHblI PErMCTPMPOBATBLCSA KPYr/IOCYTOYHO, B MOpPSiAKE WX MOCTYMnieHus,

n obpabaTbiBaTbCS B CPOKK cornacHo Tabnuue 1.

Mocne o06paboTkn 3a8BKM crneymannct TexXHUYEeCKOW MOoALEepPXKKM coobuwaeTr o

pesynbTaTe npoBefeHuss paboT No agpecy 3/MeKTPOHHOM MoYTbl, C KOTOPOW MOCTynuna
3asBKa.



5. TPEBOBAHUSA K NOPSAAKY YCTPAHEHUS HEMCNPABHOCTEMN

B nepuon rapaHTUMHOM TEXHUYECKOM MNOALepPXKM obecneumBaeTcs yCTpPaHEHMe

BbISIBJIEHHbIX MPOrPamMMHbIX OWNBOK B (hyHKLMOHANbHbIX BO3MOXHOCTSX [10.

B 30HY OTBETCTBEHHOCTU pa3pa60TqV|Ka HEe BXOOWUT YCTpaHeHUE HeI/ICI'IpaBHOCTef/'I,
BbIABJ/IEHHbIX Ha CTOPOHE MNoJib3oBaTesid N Ha CTOPOHE TPETbUX NNL, (npOBaVuJ,epa CBA3MU,

NnocTaBLiMKA 3NEKTPONUTaHNS U T. 4.).

B cnyyae HacTynneHus MHUMOEHTOB, BbI3BaHHbIX MPOrPaMMHON OWKBKON B DyHKLMOHANe
MO, NpMHMMAlOTCS BpPeMSl peakuuum M IMMUT BPEMEHM Ha YCTPaHeHWe MHUWOEHTOB COrflacHo

Tabnuue 1. OTcueT BpeMeHM HauMHaeTCsl C BPEMEHM CO3[aHMsA MHUMAEHTA NONb30BaTENEM.

Tabnuua 1 - MpuopuTeTbl MHUMAEHTOB, BPEMSA PeaKLUsa U IMMUT BPEMEHM Ha YCTPaHEHWE NHUMOEHTOB

Bpems
npoBeneHns
MpuropuTeThI paboT
(B yacoBoMm nogce

nosib3oBaTens)

Bpems peakumn JIMMUT BpeMEHU Ha

MpumevaHune
Ha ycTpaHeHue yCTpaHeHue

1 npuoputeT | KpyrnocyTo4yHo 1 pabounin yac 8 paboumx vacos MonHbIV OTKa3
(HamBbICLINI) NMHOPMaLIMOHHON
CUCTEMbI Ha
NpoayKTUBHOM cepBepe
B TeueHue bonee 20
MUHYT, HE NO3BONAIOLLNI
yHKunoHmposatb 10
119 BCEX NOJib30BaTenemn.

2 npuopuTeT Pabouve gHu ¢ 4 paboumx vaca 24 paboumx vaca Owmnbkun, HaxopsLWwmecs
(BbICOKUIA) 09.00 go 18.00 B 30HE
OTBETCTBEHHOCTM
paspaboTumka,
KoTopble 6riokunpytoT
paboTtocnocobHocTb
opHoro moayns MO ans
BCEX NoSib30BaTeNEN.

3 npuopwuTtet Pabouve gHu C 8 paboumx vyaco | 40* paboumx vacos Owunbkun, HaxopsLwmecs B
(cpenHui) 09.00 go 18.00 30HE OTBETCTBEHHOCTU
paspaboTumka, KoTOopble
oKasblBatoT
CyLLEeCTBEHHOE
HeraTMBHOE BINSHUWE Ha
paboTocnocobHOCTb 1
BbINOSIHEHWE OCHOBHbIX
yHKumnm moaynen Mo.
Mpwv 3TOM OTCYTCTBYET
BO3MOXHOCTb
BpemMeHHoro (06xonHoro)
peLueHmsI.




MpuoputeThl

Bpemsa npoBeneHua
paboT
(B yacoBom nosice
noJsib3oBaTesns)

Bpems peakuunu
Ha yCcTpaHeHune

JIuMUT BpemMeHu Ha
yCTpaHeHve

MNprumeyvaHme

4 npuoputeTt
(HN3KKUI)

Pabouvie gHu c
09.00 0o 18.00

8 pabouunx yacos

40 pabounx yacos
Ha NpepocTaBneHne
OTBeTa C yKaszaHWeM
JAaTbl NpoBeneHns
obHoBNEHNS, B
KoTopoM bypeT

He oTHocAwWMICA K
HauBbICLLEMY, BbICOKOMY,
cpegHeMy NpuopuTeTy.
HeBO3MOXHOCTb
BbIMNOSIHEHWS OQHON UNK
HECKONbKNX YHKL M

ncnpasneHa MO, He OTHOCALWLMXCA K
hyHKLUMOHany.

HesHauuTenbHo BRnaeT
Ha paboTy moaynen MO.
HeB03MOXHO pelleHmne
6e3 npoBepeHns aHanmnsa
n popabotku MO.
Hannumne obxogHoro
peLueHmsl.

*B cny4yae ecnn gnd yctpaHeHna HencnpaBHOCTU Heobxoaumo ncnpasneHne Koga un 0obHOBMEHME CUCTEMDI, CpOK
peweHna MHUnOeHTa MOXXeT ObITb yBenn4yeH no cornacoBaHuio.

PaboTbl No ycTpaHeHUO HEMCNPABHOCTN MOTYT BbITb MPUOCTAHOBNEHBI B CNeny oW mnx
cnyvasx:

e paspaboTuumk B pe3ynbTaTe AMArHOCTUKU BbISBU, YTO HEMCNPABHOCTb HAXOOUTCS B
30He OTBETCTBEHHOCTW Nonb3oBaTens. PazpaboTumk nHhopmmpyet nonb3oBartens
MO 3N1IEKTPOHHOM NOYTE O BbiIBIEHHOW HEMCNPABHOCTWN B 30HE €ro OTBETCTBEHHOCTMU;

e paspaboTuumk B pe3ynbTaTe AMArHOCTUKU BbISBU, YTO HEMCNPABHOCTb HAXOOUTCS B
30HEe OTBETCTBEHHOCTM TpeTbux nuu,. Pazpabotunk nHhopmmpyeT nonb3oBatens no
3NEeKTPOHHOM MNOoYTe O BbISBJIEHHON HEWCNPaBHOCTU B 30HE OTBETCTBEHHOCTU
TPeTbUX NnL;

e nosib3oBaTeNnto HeobxooMMO BbINOJHUTL AEUCTBUS CO CBOEW CTOPOHbl. PaboTbl
NPUOCTaHaBNMBAOTCA 00 MOMEHTA BbINOSIHEHUS AAHHOIO AEeNCTBMS NOSIb30BaTENEM.
PaspaboTunk yBegomnsaeT nosib3oBaTesiad No 3/IeKTPOHHOM NoYTE;

e nosib3oBaTento 6bin OTnNpaBneH OOMONTHUTENbHON

3anpoc Ha nosy4veHue

nHdhopmaunm. PaboTbl NpuUOCTaHABNMBAKOTCA OO0 MOMEHTa npenocTaBieHus

3anpoLweHHOoN nHhopMaLuum Nonb3oBaTenem;
e pa3paboTuumkK B pesynbTaTe AMarHOCTUKU BbiABUWJI1, UTO HEOOXoaMMa AONONHUTENbHAA
nHhopMaLna oT TPETbUX UL, ANFG UCNTPaBNeHNa HEMCNPaBHOCTU. NOSb30BaTes o bblin

oTrnpaBneH 3anpoc Ha noiayyvyeHune ,D,OI'IOJ'IHI/ITGJ'IbHOI?I I/IHCbOpMaLI,I/II/I OT TpeTbnX NNL.
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PaboTbl npuocTaHaBnMBaKTCA [0 MOMeHTa MNpefoCTaB/ieHUs 3anpoLUeHHOM
NHopMaLLMKM NONb30BaTeNEM;

e OTCYTCTBME BO3MOXHOCTM CBSI3aTbCs C [MOJIb30BaTeNeM, Yy4yacTMe KOTOPbIX
HeobxoaMMo ong yCTPaHEHUS HEUCNPABHOCTY;

e uvcnonHutento Tpebyetca poctaBuTb obopymoBaHMe Ha OObEKT — OO MOMeHTa

[OCTaBKMW 1 YyCTaHOBKM 06opynoBaHus;

e 10 MHbIM 06CTOATENBCTBAM, BO3HUKLUMM HE MO BMHE paspaboTumka.
B cnyuvasix, npeacTaBneHHbIX Bbllle, BPeMS NPUOCTAHOBKM paboT He BXoguT B y4eT
NPOAOCIKUTENBHOCTU YCTPAHEHUS HEMCMPABHOCTMW.
B oTmenbHbix cnyyaax —paspabortumky  MoxeT noTpeboBaTtbCs  BbINOSHEHME
TEXHOMOMMYECKMX pPaboT pONsa YyCTPaHEeHMs MNpPUYMH  WMHUMAEHTA WKW  HeponylleHus
nosTopeHnss wux B byayuwem. BpeMs TexHonormyeckmx paboT ycTaHaBNMBaeTCs

paspaboTumkom — paboume gHu ¢ 18:00 go 07:00, B BbIXOAHbIE AHW — KPYTIOCYTO4HO.



6. BBAUMOLENCTBUE CTOPOH B MPOLLECCE OKA3AHUS YCNYT

OpraHusauusa B3ammogencTemsa C  paspabotumkom O  ocyuwiecTBnseTca 4yepes

crneunanncToB CJ'Iy)K6bI TEXHUYECKOM noggep>xKu rno cnenyrownMm KaHasiaM:

e AQpec TEXHMYECKOW NOALEPHKKM: support@smart-consulting.ru.

e Appec cucteMmsl ynpasneHus 3aaskamu: https://erp.smart-consulting.ru/
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