SNSIR=E

CONSULTING

MOJIOKEHUE O TEXHUYECKOM NOJJIEPKKE

IIporpaMmMHOro odecneyeHus

«Digit MIB»



COJIEPKAHME

(@133 118% (SR (oY) (07 X=) 205 5 CUUUURRRTT
TpeboBanus K pekuMaM PYHKIHOHUPOBAHKSI CHCTEMBL........ccvveriiireriieiisieesieessesnesieessesnesneenneens
TpeGoBanus K MOPSAKY MPOBEICHUS PEMOHTHO-BOCCTAHOBUTEIBHBIX PAOOT ..ovvvvvveeieieiee e
TpeGoBaHMs K TOPSIKY OOPALMIEHUS B CITYIKOY TTOMIICPIKKH «vvvevvvveesrereisreesssreessssesssssessssnessssnesssnes

TpeboBaHMs K IOPAIKY YCTPAHEHUS HEUCTTPABHOCTEH CHCTEMBL. .....c.vveviiieiierisiiesieesie e

2 e o

B3anMoeicTBHE CTOPOH B IMPOLIECCE OKAZAHUS YCIIYT ..vvvvvriiriissirisssirisssssnssssnessssssssssnssssnsssssasssans



1. OBIIUE ITOJOXXEHUA

Hacrosmee [Tonoxxenue onpeaenseT NOpsSA0K B3auMOJICHCTBUS MOJIL30BATENCH CO CITyKO0i
TEXHUYECKON MOIEPKKH TporpaMmHoro obecneueHuss «Digit MDB» (mamee — Cucrema).

TpeGoBanust MOTYT KOPPEKTUPOBATHCSA UCXOS U3 MOTPEOHOCTEN MMOJIb30BaTENeH.

2. TPEBOBAHUA K PEXKUMAM ®YHKIIMOHUPOBAHUSA CUCTEMbI

l'onoBoii mukit skcmtyaranuu CUCTEMBl — €KETHEBHO, 0€3 BBIXOJHBIX, IIPH YCIOBHH, YTO
CepBepbl U KOMMYHHKAITMOHHOE 000pYT0BaHUE pabOTAIOT KPYTIIOCYTOYHO.

Cucrema opkHa (PYHKIIMOHUPOBATH B CICAYIONIUX PEKUMaX: IITATHOM, aBTOHOMHOM.

[ITaTHBI peXUM SBISIETCS OCHOBHBIM PEXHMOM (yHKIHOHUpOBaHUS CHCTEMBI, INPHU
KOTOPOM TOJIJICP>KUBACTCS] BHITIOJIHEHHE BCEX 3asBICHHBIX (PyHkiui. B stom pexume Cucrema
JOJDKHA oOecreynBaTh padOTy BCEX IIOJb30Barelei. B MmMTaTHOM peXuMe JOJDKHO OBITh
o0ecrieueHo BBIMOJIHEHHE LieJeBhIX (GyHKUUN 24 yaca B J€Hb, 365 AHEW B roay 3a UCKIIOUYECHUEM
MEPUOAO0B TEXHUUECKOTO 00CITYy)KHUBaHHsI, IPEAYCMOTPEHHBIX TEXHUUECKOH JTOKYMEHTAIIHEH.

ABTOHOMHBI PEXHM SIBIIIETCSA  BCIIOMOTATEIbHBIM  PEXUMOM  (YHKIIMOHUPOBAHUS
OTHENBHBIX d3JIeMeHTOB CHCTEMBI, KOrjJja BCE€ WM OTAEIbHbIE HX (QYHKIUU CTAHOBSTCA
HEJOCTYMHBIMHU JUIsl Tonb3oBateneld Cuctembl. B 3ToM pekuMe OCYIIECTBISIFOTCS TEXHHUYECKOE
o0ciyKuBaHUE, PEKOH(PUTypalvs, MOJEPHU3AINSI U COBEPIICHCTBOBAHHE KOMIOHEHTOB CHUCTEMBI,

a TaK)Ke pe3epBHOE KONUPOBaHUE NH(POPMALIMOHHOTO HAIOJIHEHUS U KOH(UTYPaAIIMOHHBIX (haiiyioB.

3. TPEBOBAHUA K THOPAAKY HPOBEJAEHHA  PEMOHTHO-
BOCCTAHOBUTEJ/IBHBIX PABOT

PeMOHTHO-BOCCTaHOBUTENIbHBIE PAOOTHI  BBIMOJHAIOTCA CIEUUATUCTAMU CO CTOPOHBI
pa3paboTuMKa U HallpaBJIeHbl HA BOCCTaHOBJIEHHE CUCTEMBI.

IIpoBeneHne pPEMOHTHO-BOCCTAHOBHUTENBHBIX pabOT OCYWIECTBISETCS B  CIEAYIOLIEM
HOpsIIKE:

- 10JIb30BaTeIb O(POPMIISET 3asBKY 110 3JIEKTPOHHOM M0OYTE;

- CHEIHAIUCT CO CTOPOHBI pa3padOTYMKa MPOU3BOAUT TEKYUIYIO JMAarHOCTHKY,
MOHUTOPUHI W aJMHMHUCTPUPOBAHHE CHCTEMBbl ynaaleHHO. Ecnu BO3HHMKaeT HE0O0XOJWMOCTh
IpoBeleHUsT PabOT HENMOCPEACTBEHHO Ha IUIOLIAJKE, CIEHUAIUCTY CO CTOPOHBI pa3paboT4HKa

MpeaoCTaBIACTCA TaKast BOSMOXXHOCTD,



—  CHCHHAIUCT CO CTOPOHBI pa3paboTyhKa BBIMTOJHIET pabOThl MO CHUCTEMHO-
TEXHHYECKOMY 00CITyKUBAHUIO (BoccTaHOBIIEHUE paboTocmocoOHOCTH, TEKyIIee

KOH(HUTypUpOBaHHE, KOHCYJIbTAIINSA) B YCTAHOBJIEHHBIE CPOKH.

4. TPEBOBAHMUA K ITOPAJKY OBPAIIEHUSA B CJIYXBY NOJJAEPKKHN

B cmyuasx nepaborocnocobHocT CHCTEMBI MONb30BATENb JOHKEH CBOMMHU CHJIAMH
IPOBECTH TEPBOHAYAIBHYIO JAMArHOCTHKY M YyOEAMThCS, YTO NPUYMHA HE HAXOTUTCS B 30HE
OTBETCTBEHHOCTH I10JIb30BaTEJIS.

Jlyis omoBelieHUss 0 HEPaOOTOCIOCOOHOCTH CHCTEMbI MOJIb30BaTENb JOJKEH HAIlpPaBUTh
3a84BKy C pe3yjbTaTaMH IMEPBUYHON JUATHOCTHKH M TOJTBEPKICHHEM TOr0, YTO MPUYMHA HE
HaXOJMUTCS B 30HE€ OTBETCTBEHHOCTH I0JIb30BaTeNs. 3asBKa JIOJKHA OBITH HalpaBieHa B aJpec
TEXHUYECKOHN TOJJIEPIKKH.

3asBKa JOJDKHA COJIEPKATh CIEAYIOIIYI0 HH(MOPMAIUIO:

—  HaMMEHOBaHHE OpraHu3alliH, B KOTOPOU ObLIa 3a)MKCHPOBaHA OIINOKA;

—  yu€THas 3aIuCh, I0JI KOTOPO BBHISIBUIIACH HEUCIIPABHOCTD;

—  TIOIIaroBo€  ONHCAaHWUE JIEHCTBHH, KOTOphIE TIPUBEIM K  OOHAPYKEHHIO
HEUCTPAaBHOCTH,

- OMKCaHUE TMPOILIECCOB, KOTOPBIC MOJKHBI OBLIM 3ayCTUTHCS MPH BIMOJIHEHUH
JIEUCTBHIA;

- pe3yJIbTaT BBIITOJTHEHHUS IEVCTBUM.

3asBKU JOJKHBI PETUCTPUPOBATHCS KPYIJIOCYTOYHO, B TMOPSJIKE HX TMOCTYIJICHUS, H
00pabaThIBaThCsl B CPOKU COTIIACHO Tabnuiie 1.

[Tocre 06pabOTKM 3asBKM CIEMUAINCT TEXHUYECKOW MOIIEPKKU COOOIIAET O pe3ysbTare

IPOBEIEHUs paboT M0 aAPeCcy NIEKTPOHHON MOYTHI, ¢ KOTOPOU MOCTYNHUIA 3asBKa.

5. TPEBOBAHUSA K TOPAJKY YCTPAHEHHS HEWCIPABHOCTEHN
CUCTEMBbI

B nepuon rapaHTUHOM TEXHHWYECKOW MOAJAEPKKH oOecreunBaeTcs YCTpaHEHHE
BBISIBJICHHBIX ITPOTPAMMHBIX OHIHMOOK B (pyHKIIMOHAIE CUCTEMBI.

B 30HY OTBeTCTBEHHOCTH pa3pabOTuMKa HE BXOJUT YCTpPaHEHHE HEUCIPaBHOCTEMH,
BBISIBJICHHBIX Ha CTOpPOHE IIOJIb30BaTeNlsl M Ha CTOpPOHE TpeTbUX Jull (MpoBaiinepa CBs3H,

MOCTABIIMKA EKTPONUTAHUS U T.]I.).



B ciyuae HacTymiieHus HHIIMICHTOB, BHI3BAHHBIX MPOrPaMMHOI OMIMOKON B (PyHKIHOHAE

CI/ICTCMBI, IMPUHUMAKOTCA BpEMs pCaKIIUU WU JIMMUT BPEMCHU HAa YCTPAHCHUC MHIOUACHTOB COINIACHO

TaG.HI/ILIe 1. Otcuer BPEMCHH HAYUHACTCA C BpCMCHU CO3AaHHA MHIUJACHTA I10JIb30BATCIICM.

Ta6nnua 1. HpP[OpI/ITeTLI HWHIUACHTOB, BPEMs pCaKIIUU U JIUMUT BPEMCHU HAa YCTPAHCHUEC MHIIUJACHTOB.

IIpuopurersl

Bpemsi
NpoBeIeHUsI
paoor (B
YacoBOM Mosice
MOJIb30BATEIs)

Bpems
peakuun
Ha
yCcTpaHeHHe

JIlumur
BpeMeHH Ha
yCTpaHeHHe

IIpumeyanue

1 npuopurer
(HAMBBICILINIA)

Kpyriocyrouno

1 paGouwmit
qac

8 paboumnx
4acoB

[TonnsIii OTKa3
MH(POPMALIMOHHON CUCTEMBI
Ha MPOJYKTHUBHOM CEpBEpe B
tedeHue Oonee 20 MUHYT, HE
O3BOJISTIOIINH
¢yukuuonuposarb Cucreme
JUTsL BCEX MOJIb30BaTEIICH.

2 IpUOPUTET
(BBICOKHIN)

PaGouue quu ¢
09.00 1o 18.00

4 pabounx
Jaca

24 pabounx
Jaca

OummbKky, HaXOIJIINECST B
30HE OTBETCTBEHHOCTH
pa3zpaboTuuka, KOTOpbIE
OJIOKUPYIOT
paboTOCIIOCOOHOCTH OAHOTO
monynst Cuctemsl ISl BCeX
M10JIb30BaTENEH.

3 npuopuUrteT
(cpenuuit)

Pabouue quu ¢
09.00 o 18.00

8 pabounx
9acoB

40* pabounx
9acoB

OmunbKy, HaxoAslIMecs B
30HE OTBETCTBCHHOCTH
pa3paboT4rKa, KOTOpBIC
OKa3bIBAIOT  CYIIECTBEHHOE
HEraTUBHOE BIHSHHUE Ha
paboTOCIOCOOHOCTh "
BBHITIOJTHEHHE OCHOBHBIX
GyHKIMA MoAyJen
Cucremsl. [Tpu 3TOM
OTCYTCTBYET BO3MOYXHOCTH
BpEeMEHHOTO0  (00XOAHOTO0)
pEIICHUSI.




Bpems

Bpemst
MpoBeAeHNs JIlnmuT
peakuuu
IIpuopurteTsl pabor (B Ha BpeMeHH Ha IIpumeuanue
4acoBOM THosice ycTpaHeHHe
ycTpaHeHue
TOJIb30BATEJIs)
4 npuoputer | PaGoume nau ¢ | 8 pabounx 40 pabouunx He OTHOCSIIANCS K
(HU3KUIN) 09.00 no 18.00 | yacos 4acoB Ha HauBBICIIEMY,  BBICOKOMY,
MIPEAOCTaBIICHUE | CpEHEMY MIPUOPUTETY.
OTBETA C HeBo3MOXKHOCTH
yKa3aHWEM JaThl | BBITIOJHEHUSI OJHOW  WJIH
MIPOBEICHUS HECKOJIbKUX byHKIII

OOHOBJIEHHS, B
KOTOpOM OyJieT

CucTteMbl, HE OTHOCSIIUXCS
K OCHOBHOMY (pyHKIIHOHAITY

HCIIpaBJIcHA Cucrembl. He3naunrtenbHO
ommrOKa BIUSIET HA paboTy MOIyJei
Cucremsl. HeBo3moxHO
pemieHne 0e3 TPOBENCHUS
aHalM3a W JIOpabOTKH
Cucremsl. Hanyuuame

O6XO,Z[HOFO PCLICHUS].

*B ClIydyac €CJIr AJid YCTPAaHCHUSA HCUCIIPABHOCTH HCO6XOZ[I/IMO HCIIPAaBJICHUEC KOOda U OOHOBJICHUE CUCTEMBI CpOK

peHIeHUA MHINACHTA MOXKCT OBITH YBCJIMYCH IO COTIaCOBAHUIO.

PaboTel 10 ycTpaHEHHIO HEUCHPABHOCTH MOTYT OBITh MPHOCTAHOBIICHBI B CJICIYIONINX
cay4dasx:

- Pa3pabotunk B pe3yibTare AMATHOCTUKH BBISBUJI, YTO HEHCIPABHOCTh HAXOJIUTCS B
30HE OTBETCTBEHHOCTH MOJb30BaTelNs. PazpaboTunk nHGOPMUPYET MOIH30BATENS 10 SJIEKTPOHHOM
MOYTE O BBISIBIICHHOW HEUCIIPABHOCTH B 30HE €r0 OTBETCTBEHHOCTH;

- PazpaboTunk B pe3ynbpTare IMarHOCTHKHU BBISIBUI, YTO HEHUCIIPABHOCTh HAXOIUTCS B
30HE OTBETCTBEHHOCTH TpPEThUX JIMI. Pa3paboTunk mHGOPMHUpPYET MOJIb30BaTENs MO SIEKTPOHHOM
IIOYTE O BBISBICHHOW HEUCIIPABHOCTHU B 30HE OTBETCTBEHHOCTH TPETHUX JIULL;

— [Tonp30BaTento HEOOXOAUMO BBIMOJIHUTH JACHCTBUS CO CBOEWU CTOPOHBI. PaboThl
MIPUOCTAHABIMBAIOTCS 10 MOMEHTA BBIMOJHEHHUS JAHHOTO JCHCTBUS TMOJb30BaTeaeM. PazpaboTunk
YBEIOMJISET MOJIB30BATEIS 110 DJIEKTPOHHOM NIOYTE;

— [Tonb3oBarento ObUT  OTIpaBIEH  3aIlpoc JIOTIOJIHUTEIIHLHOM

Ha TIIOJIYYCHHUC

uHpopManuu. PaboThl NPUOCTAaHABIMBAIOTCA O MOMEHTa NPEJOCTaBICHUS 3allpOLICHHON

nH(pOpMAaIY MOTH30BATENEM;

- Pa3pabotunk B  pesynbrare  AMArHOCTHKH  BBISBWI, 4YTO  HeoOxoauma
JOTIOTHUTEIbHAS HHPOPMAIIHS OT TPEThUX JIUII ISl UCTIPABICHUS] HEUCIIPABHOCTH. TOJIH30BATEIIO
OBLT OTHpaBlieH 3aIpOC HA MOJyYEeHUE JOMOJHUTENbHON MH(OpManuu OT TPeThbUX JHll. PaboThI

MIPUOCTAHABIMBAIOTCS 10 MOMEHTA MPEOCTABICHUS 3aMPOIICHHON HH(POPMAIIUH TTOIh30BaTEIIEM,
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—  OrcyTcTBHE BO3MOXKHOCTH CBSI3aThCS C  TIOJIb30BATENIeM, Yy4YacTHE KOTOPBIX
HEOOXO0IMMO JIJIsl YCTPpaHEHHsI HEUCTIPABHOCTH;
—  Hcnonuutento Tpedyercss NOCTaBUTh 00OpyIOBaHME Ha OOBEKT — JO MOMEHTA
JIOCTaBKH ¥ YCTAaHOBKU 000OpYIOBaHHUS,
—  Ilo uHBIM 0OCTOSTEIBCTBAM, BOSHUKIIIMM HE 110 BUHE pa3padoTyuKa.
B cllydadax, MNPCACTAaBJICHHLBIX BbIINIC, BPEMA INPHOCTAHOBKU pa60T HC BXOAWUT B YYCT
[POAOJDKUTEIIBHOCTH YCTPAHEHUS HEUCIIPABHOCTH.
B oraenpHBIX  choy4asx ~— pa3pabOTYMKy ~ MOXET  MOTPeOOBAThCS  BBIMOJHCHUE
TEXHOJOTUYECKUX PA0OOT TSl YCTPAHCHHS IPUYMH MHIIUICHTA WK HEJOMYIICHHUS IOBTOPEHHS UX B
Oynymem. Bpemsi TeXHOIOTHYECKMX padOT YCTaHABJIMBACTCA Pa3padOTYMKOM — paboume IHU C

18:00 1o 07:00, B BBIXOAHBIEC JHU — KPYTJIOCYTOYHO.

6. BBAUMOJENCTBUE CTOPOH B ITPOIIECCE OKA3AHUSA YCJIYT

Opranuzainyioo B3aUMOACUCTBUS C Pa3pabOTUYUKOM OCYIIECTBIISCTCS UYepe3 CIELUaINCTOB
CITyOBbI TEXHUYECKOU TOIICPIKKH pa3paboTUrKa MO CISAYIONUM KaHATaM:

AJipec TeXHUYECKOM TOAIepKKH: support@smart-consulting.ru

Anpec cucTeMbl ynpaBiieHus 3asBkamu: https://erp.smart-consulting.ru
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