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1. OBIIUE ITOJOXXEHUA

Hacrosmee [Tonoxxenue onpeaenseT NOpsSA0K B3auMOJICHCTBUS MOJIL30BATENCH CO CITyKO0i
TEXHUYECKON MOMAEpKKM mporpaMMmuoro obecmeuenus «Digit BUC» (manee — Cucrema).

TpeGoBanust MOTYT KOPPEKTUPOBATHCSA UCXOS U3 MOTPEOHOCTEN MMOJIb30BaTENeH.

2. TPEBOBAHUA K PEXKUMAM ®YHKIIMOHUPOBAHUSA CUCTEMbI

l'onoBoii mukit skcmtyaranuu CUCTEMBl — €KETHEBHO, 0€3 BBIXOJHBIX, IIPH YCIOBHH, YTO
cepBepbl U KOMMYHUKAIMOHHOE 000pYy10BaHHE pabOTaIOT KPYTIOCYTOUHO.

Cucrema opkHa (PYHKIIMOHUPOBATH B CICAYIONIUX PEKUMaX: IITATHOM, aBTOHOMHOM.

HItaTHBIA peXHUM SBISIETCS OCHOBHBIM peXHUMOM (QyHKIMOHUpOBaHUs CHCTEMBI, TpU
KOTOPOM TOJIJICP>KUBACTCS] BHITIOJIHEHHE BCEX 3asBICHHBIX (PyHkiui. B stom pexume Cucrema
JOJKHA oOecrieunBaTh paboTy BCEX MOJb30BaTeNel. B mTaTHOM pexxume OIKHO OBITh 00€CIIeYCHO
BBITMIOJTHEHHE 1IeJeBhIX (QYHKIMA 24 yaca B JeHb, 365 AHEH B rofay 3a HUCKIIOUYEHUEM IEPUOJIOB
TEXHUYECKOTO OOCITYyKHBaHUS, MPEAYCMOTPEHHBIX TEXHUUECKON JOKYMEHTAIHEH.

ABTOHOMHBIN pPEXUM SBJISCTCS  BCIIOMOTATEIbHBIM  PEKUMOM  (YHKIIMOHUPOBAHHUS
OTHENBHBIX d3JIeMeHTOB CHCTEMBI, KOrjJja BCE€ WM OTAEIbHbIE HX (QYHKIUU CTAHOBSTCA
HEJOCTYMHBIMHU JUIsl Tonb3oBateneld Cuctembl. B 3ToM pekuMe OCYIIECTBISIFOTCS TEXHHUYECKOE
o0ciyKuBaHuE, PEKOH(PUTypalvs, MOJEPHU3AINSI U COBEPIICHCTBOBAHNE KOMIIOHEHTOB CHCTEMBI,

a TaKKe pe3epBHOE KOMUPOBaHUE NH(POPMAIITMOHHOTO HAOJIHEHHS U KOH(UTYPAIIMOHHBIX (haiioB.

3. TPEBOBAHUA K THOPAAKY HPOBEJAEHHA  PEMOHTHO-
BOCCTAHOBUTEJ/IBHBIX PABOT

PeMOHTHO-BOCCTaHOBUTENIbHBIE PAOOTHI  BBIMOJHAIOTCA CIEUUATUCTAMU CO CTOPOHBI
pa3paboTuMKa 1 HallpaBJIeHbl Ha BOCCTaHOBJIEHHE CUCTEMBI.

IIpoBeneHne pPEMOHTHO-BOCCTAHOBHUTENBHBIX pabOT OCYWIECTBISETCS B  CIEAYIOLIEM
HOpSIIKE:

- 10JIb30BaTeIb OPOPMIISET 3asBKY IO 3JIEKTPOHHOM MOYTE;

- CHEIHAIUCT CO CTOPOHBI pa3padOTYMKa MPOU3BOAUT TEKYUIYIO JMAarHOCTHKY,
MOHUTOPUHI W aJMMHUCTPUPOBAHHE CHUCTEMBbl yjAaleHHO. Eciu BO3HHMKaeT HE0O0XOAUMOCTh
IpoBeleHUsT PabOT HENMOCPEACTBEHHO Ha IUIOLIAJKE, CIEHUAIUCTY CO CTOPOHBI pa3paboT4HKa

MpeaoCTaBIACTCA TaKast BOSMOXXHOCTD,



—  CHCHHAIACT CO CTOPOHBI pa3padOTYMKa BBHIMONHSAET pabOTHl IO CHCTEMHO-
TEXHUYECKOMY 00CITYKUBaHUIO (BoccTaHOBIICHHE paboToCIOCOOHOCTH, TeKyIlee

KOH(HUTypUpOBaHHE, KOHCYJIbTAIINSA) B YCTAHOBJIEHHBIE CPOKH.
4. TPEBOBAHMUA K ITOPAJKY OBPAIIEHUSA B CJIYXBY NOJJAEPKKHN

B cmyuasx nepabotocnocobHocTH CHCTEMBI MONB30BATENb JOKEH CBOMMHU CHUJIAMH
IIPOBECTU TMEPBOHAYAIBHYIO TUATHOCTHUKY U YyOEOUTHCS, YTO NpPUYMHA HE HAXOJUTCS B 30HE
OTBETCTBEHHOCTH I10JIb30BaTEJIS.

Jlnst omoBemeHust 0 HepaboTOCHOCOOHOCTH CHCTEMBI IMOJIb30BATEIb JIOJDKEH HAINPAaBUTh
3a8BKy C pe3yjbTaTaMH IEPBUYHON JUArHOCTHKH M TOJATBEP)KIEHHEM TOro, YTO MPUYHHA HE
HAXOAHUTCS B 30HE OTBETCTBEHHOCTH IOJIb30BaTeNsl. 3asBKa JIOJDKHA OBITH HAmpaBieHa B aapec
TEXHUYECKOHN TOJJIEPIKKH.

3asBKa IOJDKHA COAEPIKATh CIICAYIONIYI0 HHPOPMAIHIO:

- HAauMEHOBAaHHE OpraHU3aIiH, B KOTOpO# Obl1a 3adukcupoBaHa ommoka;

- y4€THasl 3alllCh, O]l KOTOPOH BBISIBUJIACH HEUCIIPABHOCTH;

- IOI1Iar0BOE OMMCAHUE IEUCTBUM, KOTOPBIE IPUBEIU K OOHAPYKEHHUIO HEUCIIPABHOCTH;

- ONMCaHUE IPOLIECCOB, KOTOPBIE JOJIKHBI OBbUIM 3allyCTUTBHCS IPH BbINOJIHEHUU
JIEHCTBHI;

—  pe3yNbTar BBINOJIHEHUS JEHCTBUIL.

3asiBKU JOJDKHBI PETUCTPUPOBATHCS KPYIJIOCYTOYHO, B TMOPSIKE MX TMOCTYIUICHUS, M
00pabaThIBaTHCSl B CPOKHU corjacHO Tadmuie 1.

ITocne oOpaGOTKM 3asBKM CHELMATUCT TEXHUYECKOH MOAJEPKKU COOOINAET O pe3yibTare

IMPOBCACHUA pa60T o agpecy 3J'IeKTp0HH0171 IIOYTEI, C KOTOpOﬁ MOCTYyIIHJIa 3asdBKa.

5. TPEBOBAHUSA K MNOPAJIKY YCTPAHEHHUSI HEHUCIIPABHOCTEM
CUCTEMBbI

B nepuoa rapanTHiIHOM TeXHUYECKON MOAEPIKKH 00€CTIeunBaeTCsl yCTPAHEHHE BBISIBIEHHBIX
MPOrpaMMHBIX OIIMOOK B pyHKIMOHANE CHCTEMBI.

B 30HY OTBETCTBEHHOCTH pa3paboT4YMKa HE BXOJUT YCTpPaHEHUE HEHCIPaBHOCTEH,
BBISIBJICHHBIX Ha CTOPOHE TOJIb30BaTeNs U Ha CTOPOHE TPEThUX JIHIL (TIpoBaiiziepa CBA3H, MOCTABIINKA
DNIEKTPOITUTAHUS H T.]1.).

B ciyuae HacTymiieHus MHIIMIEHTOB, BBI3BAHHBIX MPOrPaMMHOM OMIMOKON B (PyHKIHOHAE
CucreMbl, MPUHUMAIOTCS BpEMS peakliy U JIMMUT BPEMEHH Ha yCTpaHEHHE MHIUACHTOB COTJIACHO

Ta6n1/1ue 1. Otcuet BPEMCHH HAYMHACTCA CO BpCMCHU CO3AaHUA MHIIUJICHTA IMOJIb30BATCIICM.



Ta6n1/1ua 1- HpHOpI/ITeTLI HWHIUACHTOB, BPEMs pCaKIIUU 1 JIUMUT BPEMCHHN HA YCTPAHCHUEC MHIUJACHTOB.

IIpuopurers!

Bpemsi
MpPOBeAeHHSs
pador (B
YacoBOM Mosice
MOJIb30BATEJINA)

Bpems
peakuuu
HA
yCTpaHeHHe

JIlumur
BpeMeHH Ha
yCcTpaHeHHe

IIpumeyanue

1 mpuopuret
(HauBBICIIMI)

Kpyrnocyrouno

1 pabounii
qac

8 pabounx
4acoB

IlonHbIit
nH(POPMAITMOHHOMH
CHCTEMBI Ha
MPOJIYKTUBHOM CEPBEPE B
teueHue Oosiee 20 MHUHYT,
HE MO3BOJISIONIUI
(hyHKIIMOHUPOBATH
Cucreme JUIST
I10JIL30BaTEIICH.

OTKa3

BCEX

2 npuopuTeT
(BBICOKHI)

PabGoune qum ¢
09:00 mo 18:00

4 pabouunx
Jaca

24 pabouunx
qaca

OmmoOKH, HAXOAIIHNECT B
30HE OTBETCTBEHHOCTH
pa3paboTunka, KOTOpPbIE
OJIOKUPYIOT
paboTocrnocoOHOCTh
onHoro moayisi CucreMsl
JUISL BCEX MOJIb30BATEIICH.

3 OpuopUTeT
(cpennuii)

Pabouue quu ¢
09:00 mo 18:00

8 paboumnx
9acoB

40* paboumnx
9acoB

OmmoOku, HaxoAsImuecs B
30HE OTBETCTBEHHOCTH
pa3paboTurka, KOTOpPbIE
OKa3bIBAIOT CYIIECTBEHHOE
HEraTMBHOE BIIMSHUE Ha
paboTocrnocoOHOCTh u
BBINIOJIHEHHE  OCHOBHBIX
byHKIIi MOJyJIei
Cuctembl. Ilpu  sTOM
OTCYTCTBYET
BO3MOXHOCTb BPEMEHHOTO
(06X0AHOT0) peLIeHHsl.

4 npuopuret
(HU3KHI)

Paboune quu ¢
09:00 mo 18:00

8 pabounx
9acoB

40 paboumx
9acoB Ha
NPe0CTaBIICHHUE
OTBETa C
yKa3aHUEM JaThl
MPOBEICHUS
OOHOBJICHUS, B
KOTOpOM Oynet
HCIIpaBJICHA
omuoOKa

He OTHOCSIIIUMCS K
HauBBICIIIEMY, BBICOKOMY,
CpeIHEMY  IPUOPHUTETY.
HeBo3M0KHOCTE

BBIMIOJTHEHHUSI OJHOM HWIIH
HECKOJIBKUX byHKIMIA
CucreMsl, HE
OTHOCSIIUXCS K
OCHOBHOMY (DYHKIIMOHATTY
Cucrembl. He3naunTenbHO

BIIMSICT Ha paboty
MOJTyJIei CucreMsul.
HeBo3moxxHO  pemieHue
0e3 IpOoBEICHUSI aHATN3a 1
nopaboTKu Cucremsl.
Hasmmaue 00X0qHOTO

pEILICHHUS.




*Ecnu 1715 ycTpaHeHHs HEUCTIPABHOCTH HEOOXOIMMO HCTIPABJIEHHE KOJIA U OGHOBJIEHHE CHCTEMBI CPOK PEIIeHHs

WHIUJICHTA MOXCT OBITH YBCJIINYCH IO COTJIACOBAHUIO.

PaGoTbl Mo ycTpaHeHHMIO HEUCHPABHOCTH MOTYT OBbITh MPHOCTAHOBJIEHBI B CIEAYIOUINX
CIIyJasix:

- pa3pa60TqI/1K B PE3YJIbTAaTC JUArHOCTHUKHU BBIABUJI, YTO HCHUCIIPABHOCTH HAXOAUTCS B
30HE OTBETCTBEHHOCTH IOJIb30BaTelsl. Pa3spaboTunk nHOOPMUPYET MOIB30BATENS 110 FIEKTPOHHON
MOYTE O BBISIBJICHHON HEHCIIPABHOCTU B 30HE €r0 OTBETCTBEHHOCTH;

—  pa3paboT4uK B pe3ysbTare AMArHOCTUKH BBISIBUJ, YTO HEHCIPABHOCTh HAXOJIUTCS B
30HE OTBETCTBEHHOCTH TPETHHX JHIL. PazpaboTynk MHPOPMUPYET MOIB30BATENS MO ICKTPOHHOM
MI0YTE O BBHIABJICHHOU HCUCIIPABHOCTH B 30HC OTBCTCTBCHHOCTHU TPCTHUX JINLT,

- MOJIb30BATEII0 HEOOXOJUMO BBINIOJHUTH JCUCTBUA CO CBOEU CTOPOHBI. PaboThI
MPUOCTAaHABIMBAIOTCS 10 MOMEHTA BBIMIOJIHEHUSI JAHHOTO JEWCTBUA MoJyib3oBareneM. Pa3paboTumnk
YBEAOMJISIET [10JIH30BATENS 110 AIEKTPOHHON MOYTE;

- I10JIb30BATENIO OB OTIIPABIICH 3aIPOC Ha OJyUYEHUE AOMOJIHUTEIBHON HHPOpMALUK.
PaGoThl mpHOCTaHaBIMBAIOTCS O MOMEHTAa NPEJOCTABICHUS 3alpoIlleHHON uHpOpMaluu
MOJIb30BATENIEM;

- pa3pa60TqHK B PE3YJIbTATC NUAIrHOCTUKU BBISABUII, UTO HCO6XOILI/IMa JOIIOJIHUTCIIbHAA
uH(poOpMalnsg OT TPETbUX JIULL JUIsl UCHpaBlIeHUs] HeucnpaBHOCTH. [Tonb3oBaTento ObLT OTIIpaBiIeH
3ampoc  Ha  TONy4YeHWE JOMOJHUTENbHOW HH(OpMamuu OT TpeTbuX JUll. PaboTsl
MIPUOCTAaHABIMBAIOTCS 10 MOMEHTA MPEAOCTABICHUS 3aMPOIIeHHON HH(OPMAIIUY MTOIb30BaTENEM;

- OTCYTCTBHEC BO3MOXHOCTH CBA3ATHCA C IIOJB30BATCIIAMH, Y4YaCTUC KOTOPBIX
HEO0OXOAMMO JIJIsl yCTPAHEHUSI HEUCTIPABHOCTH;

- HCIIOHUTENI0 TpelyeTcss MOCTaBUTh OOOpyJOBaHHME Ha OOBEKT — 1O MOMEHTa
JIOCTaBKHU M YCTAHOBKH 000PYIOBaHMUS;

- 110 UHBIM O6CTO$IT€J'II>CTBaM, BO3HHUKIIUM HEC ITO BUHEC pa3pa60Tq1/1Ka.

B cilydadax, MPEACTAaBJICHHBIX BbINIC, BPEMA INPHOCTAHOBKU pa60T HEC BXOAWUT B Y4YCT
MPOJIOJKUTENIHOCTH YCTPAHEHUS HEUCTIPABHOCTH.

B oTnenpHBIX cayyasx pa3paboTUMKy MOXKET MOTPEOOBATHCS BHIMOTHEHUE TEXHOIOTUYECKUX
paboT AJig yCTpaHEHUs MPUYMH MHIMIEHTA WIM HEIOMyLIeHHUs] TOBTOPEeHUs UX B Oyayiem. Bpems
TEXHOJIOTHYECKUX paldOT ycTaHaBIMBaeTcs pa3paborunkoMm — padoume auu ¢ 18:00 mo 07:00, B

BBIXOJJHBIC THH — KPYTJIOCYTOYHO.



6. BBAUMOJENCTBUE CTOPOH B ITPOIIECCE OKA3AHUSA YCJIYT

Opranu3anuo B3auMOJICUCTBHS C Pa3pabOTYMKOM OCYIIECTBISICTCS Yepe3 CICHUATUCTOB
CITY’KOBI TEXHUUECKOW MOICPIKKH Pa3padO0TUYHKa MO CIEAYIONINM KaHATaM:

Anpec TeXHUYESCKOM MOIIEePKKH: support@smart-consulting.ru

Tenedon Texuuueckoi noyaepxku: 8(800)770-09-51

Anpec cuctembl yrpasieHus 3asBkamu: http://support.smart-consulting.ru
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