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1 OBIIME ITOJIOXXEHUA

Hacrosmee [Tonoxenue onpenenseT NopsI0K B3aMMOACHCTBHUS MMOJIb30BaTENEH CO CITyX00H
TEXHUYECKON MOJIepKKU mporpammuoro odecredenus «Digit III'Y» (mamee — I10). TpeboBanus

MOTYT KOPPEKTHPOBATHCS UCXOIS U3 MOTPEOHOCTEH MOIh30BaTENCH.

2 TPEBOBAHUA K PEXUMAM ©®YHKIITMOHUPOBAHUA 110

T'omoBO# MUK SKCIUTyaTauu mporpaMmmuoro odecreuerus «Digit TII'Y» — exenneBHo, 6e3
BBIXOAHBIX, TPHU YCIOBHHM, YTO CEpBEPhl M KOMMYHHUKAI[MOHHOE O00OpyIOBaHHE pPabOTaroT
KpPyIJIOCYTOYHO.

ITO momkHO GYHKITMOHUPOBATH B CIASAYIOMMUX PEKUMAX: ITATHOM, aBBTOHOMHOM.

[ItaTHBIl PEXUM SBISETCS OCHOBHBIM DPEXKUMOM (PYHKIIMOHHPOBAHUS, IMPU KOTOPOM
NOJJICPKUBACTCS BBITIOJIHEHUE BcCeX 3asBileHHbIX (yHKumit. B stom pexume I1O  momxHO
obecrieunBath pabOTy BCeX TMoOyb30BaTelield. B mTaTHOM pexume AOIKHO OBITh 00ecreueHo
BBITIOJIHEHHE 1I€JIeBBIX (YHKIUN 24 daca B JIeHb, 365 NIHEW B TOMy 3a MCKIIOYCHHEM TIEPHUOIOB
TEXHUYECKOTO OOCITYKUBAHUS, TPETYCMOTPEHHBIX TEXHHUECKON JOKYMEHTAIIUCH.

ABTOHOMHBI ~ PEXHM  SIBISICTCS  BCIIOMOTATEIbHBIM  PEXUMOM  (DYHKIIMOHUPOBAHUS
oTaenbHbIX dneMeHToB [10, korna Bce win OTAeNbHBIE UX (YHKIIUHA CTAHOBSITCS HEJOCTYITHBIMU ISt
noJib3oBaresyieil. B 3ToM peknMe OCyIIECTBISIOTCS TEXHUYECKOe 00CTy)KUBaHUE, PEKOHPUTyparus,
MOJICpHM3AIMs W COBEPIICHCTBOBaHHE KOMMOHEHTOB I[IO, a Takxke pe3epBHOE KONMMPOBAHUE

UH(POPMALMOHHOTO HAMOIHEHHS U KOH(PUTYPAIHOHHBIX (DaiiIioB.

3 TPEBOBAHHUA K IIOPAAKY IMPOBEJAEHWA PEMOHTHO-
BOCCTAHOBUTEJIbHBIX PAGOT

PeMOHTHO-BOCCTAaHOBUTENEHBIE PA0OTHI  BBITOJIHSIOTCS CIIEHUAIMCTAMA CO  CTOPOHBI
pa3paboTuMKa U HampaBieHbl Ha BoccTaHoBieHHE [10.

HpOBeI[eHI/Ie PEMOHTHO-BOCCTAHOBUTCIIbHBIX pa60T OCYHICCTBJIACTCA B CICAYIOLICM
HOPSIJIKE:

—  TI0JB30BaTeNh OPOPMIISET 3asIBKY IO AIEKTPOHHOU TOYTE;

—  CHCHHAINCT CO CTOPOHBI pa3padOTYMKa MPOU3BOJUT TEKYIIYIO IHArHOCTHKY,
MOHHTOPHHT U aamuHHUCcTpupoBaHue [10 ynanenno. Ecnu Bo3HMKaeT HEOOXOAUMOCTh MPOBEICHUS
paboT HEMOCPEACTBEHHO Ha TUIOMIAJIKE, CIICIUATUCTY CO CTOPOHBI pa3paboTYMKa MPEIOCTABISICTCS
TaKasi BO3SMOXXHOCTb;

—  CHCHHAIACT CO CTOPOHBI pa3padOTYMKA BBHIMOJHSAET pabOTHl IO CHUCTEMHO-
TEXHHUYECKOMY 00CITyKUBAHUIO (BOocCTaHOBIIEHUE paboTocmnocobHOCTH, TeKyIIee

KOH(HUTypUpOBaHHE, KOHCYJIbTAINA) B YCTAHOBJIEHHBIE CPOKH.



4 TPEBOBAHMSA K TIOPSJIKY OBPAIIEHUS B CJIYXBY
MMOJJEPKKU

B cnyuasx mepaborocnocoOnoctu IO momnb3oBaTenb JOMKEH CBOMMHU CHIIAMH IPOBECTH
NEPBOHAYATIBLHYIO TUATHOCTUKY U YOCIUTHCS, YTO MIPUYUHA HE HAXOTUTCS B 30HE OTBETCTBEHHOCTHU
MOJIb30BaTEIISI.

Jlst onoBernieHust o HepaboTocnocooHoctr [10 monmb30BaTenh MOKEH HAIPABUTH 3asBKY C
pe3ynbTaTaMu NEePBUYHOM AMArHOCTUKYU U OATBEPKICHUEM TOTO, YTO IPUYMHA HE HAXOIUTCS B 30HE
OTBETCTBEHHOCTH TIOJb30BaTess. 3asBKa JOJDKHA ObITh HampaBlieHa B aJpec TEeXHHYECKOU
MOJACPKKU.

3asiBKa JOJDKHA COJIEPXKATh CIIEAYIOUTYI0 HH(DOPMALIHIO:

—  HaMMEHOBAaHHWE OpPraHU3allMH, B KOTOPOH ObLIa 3ahKCHpOBaHa OMINOKA;

—  yu€THas 3aIuCh, O]l KOTOPOH BBISIBHJIACH HEUCTIPABHOCTH;

—  IIOIIaroBO€ ONHUCaHHE JACUCTBUIA, KOTOPbIE IPUBEIU K 00HAPYKEHUIO HEUCIIPABHOCTH;

—  ONHCaHHe TNPOIECCOB, KOTOpPbIE AOKHBI OBUIM 3allyCTUTHCS MPU BBITOJIHEHUU
JIEUCTBUIA;

- pe3yJIbTaT BBIITOJIHEHHUS IEVCTBUM.

3asBKU JOJKHBI PETUCTPUPOBATHCA KPYIJIOCYTOYHO, B TMOPSAJKE HX IOCTYIUICHUS, U
00pabaThIBaThCSl B CPOKU coriacHo Tabmwmiie 1.

ITocne oOpabOTKM 3asBKHM CHELHUATHCT TEXHUYECKOW MOAJIEPKKU COOOIIACT O pe3ysbTare

MPOBEJCHUS padoT MO aapecy SIEKTPOHHOM MOYTHI, ¢ KOTOPOU MOCTYIHIIA 3asiBKA.

5 TPEBOBAHUS K [IOPSJIKY VCTPAHEHUSY
HEHWCIIPABHOCTEU

B nepuon rapaHTHitHOM TEXHUUECKOU MOIEPKKH 00€CTIeUnBACTCS yCTPAHCHHUE BBISIBJICHHBIX
porpaMMHBIX oMOok B pyHkimonane I10.

B 30HY OTBeTCTBEHHOCTH pa3pabOTuMKa HE BXOIUT YCTpPaHEHHE HEUCIPAaBHOCTEH,
BBISIBJICHHBIX Ha CTOPOHE TOJIb30BATENs U HAa CTOPOHE TPEThUX JIUI] (IIpOoBaiifiepa CBsI3H, IOCTABILINKA
9JIEKTPOIMTAHMS U T.]1.).

B ciyuae HacTymiieHUs MHIIMICHTOB, BRI3BAHHBIX MTPOTPAMMHON OIMOKON B (DyHKITMOHATIE
[1O, mpuHHMMarOTCs BpeMsl peakiMd W JUMUT BPEMEHU HA YCTpaHEHUE HWHIMJIEHTOB COTJIACHO

Ta6mume 1. OTcuer BpeMEeHH HAUUMHAETCS C BPEMEHH CO3/IaHMs MHITUACHTA ITOJIh30BaTEIIEM.



Ta6n1/1ua 1- HpPIOpI/ITeTI)I HWHIUACHTOB, BpEMs pCaKIIUM 1 JIUMUT BPEMCHHN HA YCTPAHCHUEC MHIIUJACHTOB

(HaMBBICIIMIN)

Bpemst
NpoBeIeHUs Bpems
posei p JIumMuT BpemeHu
IIpuopurers! pador (B peakuuu Ha IIpumeyanue
HA yCTPaHeHHe

4acoBOM IOsice | YCTpPaHEHHe

MOJIb30BAaTEJINA)
1 nmpuopuret Kpyrnocyrouno | 1 paGouwmii uac | 8 pabounx yacoB | [lomHbIN 0TKA3

MH(POPMAIIMOHHOMN
CHCTEMBI Ha
MPOJYKTUBHOM
cepBepe B TEUEHUE
6onee 20 MUHYT, HE
MTO3BOJISFOLLMI
(YHKIIMOHUPOBATH
T1O nng Bcex

OJIL30BAaTEJIEN.

2 npuopuTeT

(BBICOKMIN)

PaGouue nHuU

09.00 o 18.00

4 paGouux

gaca

24 pabouux yaca

Omoky,
HaXOJSIIHUECs B 30HE
OTBETCTBEHHOCTH
pa3paboTuuka,
KOTOpBIE OJIOKUPYIOT
paboToCrocoOHOCTh
oaHoro moxyJist 110
TUTS BCEX

OJIL30BaTEJIEN.

3 OpuoOpUTET

(cpenuuii)

Paboune nau

09.00 o 18.00

8 paboumnx

qacoB

40* pabounx

JacoB

Ommoxw,
HaXOJSAINECS B 30HE
OTBETCTBEHHOCTH
pa3paboTuuka,
KOTOPBIE OKa3bIBAIOT
CYIIECTBEHHOE
HEraTUBHOE BIIHSHHE
Ha
paboToCcrocoOHOCTh U
BBITTOJIHEHHE

OCHOBHBIX (DYHKIIMI




monaynei I10. Ilpu
3TOM OTCYTCTBYET
BO3MOYKHOCTh
BPEMECHHOT'O
(06x01HOTO)

peLeHus.

4 mpuopuTeT

(HU3KMIT)

Paboune nau C

09.00 o 18.00

8 paboumx

qacoB

40 pabouunx 4acoB
Ha
MIPEOCTaBICHUE
OTBeTa C
YKa3aHUEM JIaThl
MIPOBEICHUS
O0OHOBJICHUS, B
KOTOpOM OyieT
UCTIpaBJIcHA

omuoOKa

He otHOCsImmiics
HauBBICIIIEMY,
BBICOKOMY, CPEAHEMY
MIPUOPUTETY.
HeBo3MoKHOCTH
BBIIIOJIHEHUS OHOMU
HJIM HECKOIBKUX
¢yukuuii 110, He
OTHOCSIIUXCS K
OCHOBHOMY
(byHKIMOHATY.
Hes3nauntenbHo
BIIMSIECT Ha paboTy
monyineit [10.
Hepo3moxxHO
pemeHue 6e3
MIPOBEICHUS aHAIHM3a
u nopabotku I10O.
Hamune 00xomHO0OrO

peuieHusl.

*B ciyuae, eclu 7151 yCTpaHEHHS HEMCTIPABHOCTH HEOOXOMMO HCTIPaBIeH e KO/Ia K OOHOBIEHHE CHCTEMbI, CPOK

peUICHUA HHIUACHTA MOXKET OBITh YBEJIUYCH 11O COTJIACOBAHUIO.

PaGoTbl 1o ycTpaHeHHIO HEUCHPABHOCTH MOTYT OBITh NPUOCTAHOBJIECHBI B CIEAYIOIIUX

CIy4asix:

PaBpaGOT‘-II/IK B pE3YJIbTAaTC AUATHOCTUKH BBIABUII, YTO HCUCIIPABHOCTb HAXOAUTCA B

30HE OTBETCTBEHHOCTH I0JIb30Barens. Pa3paboTunk HHPOPMUPYET MOJIB30BATENS MO ANEKTPOHHON

IIOYTE O BBISIBICHHOM HCHUCITPABHOCTH B 30HC €T0 OTBETCTBCHHOCTH;




—  Pa3pabotuuk B pe3ysbpTaTe JUArHOCTHKHU BBISBHUJI, YTO HEMCIPABHOCTh HAXOJIUTCS B
30HE OTBETCTBEHHOCTH TPEThUX JIMI. Pa3paboTynk MHGOPMUPYET MOJIB30BATENs IO SJIEKTPOHHOM
MOYTE O BHISIBJICHHON HEHCIPABHOCTH B 30HE OTBETCTBEHHOCTH TPETHUX JIHII;

- [Tonp30BaTento HEOOXOAMMO BBITOJIHUTL ACHCTBUS CO CBOEH CTOPOHBI. PaGoTh
MPUOCTAHABJIMBAIOTCS 10 MOMEHTA BBIMIOJIHEHUS JAHHOTO AEMCTBUS mosb3oBareneM. PazpaboTuuk
YBEAOMJISIET MTOJIB30BATES TI0 AIEKTPOHHON MOUTE;

—  Ilomp3oBarenmto ObUT OTHpAaBICH 3ampoc HA MONXYYCHHE JOIMOJHUTEITHHON
uHpopmanuu. PaboThl NpPUOCTaHABIMBAIOTCA 1O MOMEHTa TNPEJOCTaBICHUS 3allpOLICHHON
uH(pOpMaliU TOJIb30BaTEIEM,;

—  Pa3zpabotuuk B pe3ynbTaTe TUarHOCTUKH BBISIBUJ, YTO HEOOXOUMA TOTIOTHUTEIbHAS
uH(pOpMaIKS OT TPETHHUX JIUIl JIJIS UCIPABIICHUS HEHCIPABHOCTH. MOJIH30BATENO0 OBUT OTIPABICH
3alpoc HAa  TMOJy4YeHHE JOMOJIHUTENbHOM HWHGOpMAaLMKM OT TpeTbux Jul. PaboTs
MIPUOCTAHABJIMBAIOTCS 10 MOMEHTA MPEA0CTaBICHHS 3aIPOIICHHON HHPOPMAIINH TT0JIb30BATENEM,;

- OtcyTcTBME BO3MOXKHOCTH CBSI3aThCS C  TIOJB30BATENIEM, YYacTHE KOTOPBIX
HEO0O0XO0IUMO TSl YCTPaHEHUSI HEUCTIPABHOCTH,

- UcnonauTento Tpebyercs MOCTaBUTH OOOpYyJOBaHHME Ha OOBEKT — 10 MOMEHTa
JIOCTAaBKHM M YCTAaHOBKH 000PYI0BaHUS;

—  Ilo uHBIM 0OCTOSITETLCTBAM, BOSHHUKIIIM HE TI0 BHHE pa3paboTuuKa.

B cnyuasix, mpeAcTaBIeHHBIX BHINIE, BpPEeMsl MPUOCTAHOBKH pabOT HE BXOAUT B YYET
MPOJOKUTEILHOCTH YCTPAaHEHHSI HEUCITPAaBHOCTH.

B oTnenpHbIX ciayyasx pa3paboTUYUKy MOXKET MOTPEOOBATHCS BHIIOJIHEHNE TEXHOIOTUYECKUX
paboT I yCTpaHEeHUs IPUYUH WHIUACHTA WU HEJOMYIIEHUS IOBTOPEHUs UX B OymymieMm. Bpems
TEXHOJIOTHYECKUX paboT ycraHaBiuBaeTcs pa3padorunkoM — pabouume nuu ¢ 18:00 mo 07:00, B

BBIXOJHBIC THH — KPYTJIOCYTOYHO.

6 B3AUMOJIEMCTBUE CTOPOH B IIPOIIECCE OKA3AHUSA
YCIIVYT

OpraHu3anuio B3aUMOACWUCTBUS C Pa3padOTUUKOM OCYIIECTBIIETCS Yepe3 CHEIHaTHCTOB
CITy>KOBI TEXHUUECKOW MOAEPIKKH Pa3padOoTUHKa MO CIEAYIOUINM KaHaIaM:

Anpec TeXHUYECKOH MoaIepKKu: support@smart-consulting.ru

Tenedon Texuuueckoit moaaepkku: 8(800)770-09-51

Anpec cuctemsl yripaBieHus 3asBkamu: http://support.smart-consulting.ru
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