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1 OBHIHME ITOJIOKEHUA

Hacrosmee [Tonoxenue onpenenseT NopsI0K B3aMMOCHCTBHUS MMOJIb30BaTENICH CO CITyK00H
TEXHUYECKON MOMICPKKH MporpaMmHoro obecreuenust «Digit ITnarpopma» (manee — Cucrema).

TpeOGoBaHMsI MOTYT KOPPEKTUPOBATHCS UCXOS U3 MOTPEOHOCTEH MMOJIb30BATEIICH.

2 TPEBOBAHUA K PEXXKUMAM ®YHKIIMOHUPOBAHUSA CUCTEMbI

I'omoBoii nuki skcrutyaranun CUCTeMbl — €KeAHEBHO, 0€3 BBIXOAHBIX, IPU YCIOBHH, YTO
cepBepbl U KOMMYHUKAIMOHHOE 000py10BaHUE paOOTAOT KPYTJIOCYTOYHO.

Cucrema nomkHa QyHKIIMOHUPOBATD B CICAYIOUINX PEKUMaX: IITATHOM, aBTOHOMHOM.

HITaTHbI peXHUM SBISETCS OCHOBHBIM DPEXUMOM (GYHKIMOHMpoBaHUS CHCTEMBbI, INpH
KOTOPOM TIOJ|JIEP’KUBACTCS BBIMOJIHEHUE BCEX 3asiBICHHBIX (yHKIMHA. B 3TOoM pexume Cucrema
JIOJDKHA oOecrieunBaTh paboTy BCeX MOJIb30BaTeIel. B mTatHOM pesknMe T0KHO OBITh 00ecTiedeHo
BBITIOJIHEHUE [EJEBbIX (QYHKUWH 24 4aca B JIeHb, 365 MHEH B Toay 3a HCKIIOYEHHUEM IEPHOIO0B
TEXHUYECKOT0 00CITyKUBaHUS, IPEAYCMOTPEHHBIX TEXHUYECKOH TIOKyMEHTAlUEH.

ABTOHOMHBII PEXUM  SIBJISETCS BCIIOMOIAaTENIbHBIM  PEXUMOM  (YHKLHMOHHUPOBAHUS
OTIENbHBIX 3JeMeHTOB C(ucTeMbl, KOrja BCE WIM OTIElbHbIE HMX (YHKUUU CTAHOBATCS
HEJOCTYNHBIMU JUIsl nojb3oBateneid Cuctembl. B 3ToM pekuMme OCYILIECTBIISIFOTCS TEXHMUYECKOE
o0city>)KnBaHUe, PEKOH(UTypalysi, MOJAEpHHU3aLMs U COBEPIIEHCTBOBAHNE KOMIOHEHTOB CHCTEMBI,

a TaKke pe3epBHOE KOMUPOBaHKE HHPOPMAITMOHHOTO HAIOJIHEHHS U KOH(UTYPAIIMOHHBIX (haiiiioB.

3 TPEBOBAHUA K TIOPAAKY IPOBEAEHUA PEMOHTHO-
BOCCTAHOBHUTEJIBHBIX PABOT

PeMOHTHO-BOCCTAaHOBUTENFHBIE PA0OTHI  BBIMTOJTHSIOTCS CIIEMUAIUCTAMHA CO  CTOPOHBI
pa3paboTyrKa U HarpaBlieHbl Ha BOCCTaHOBNIEHHE CHCTEMBI.

IIpoBeneHne pPEMOHTHO-BOCCTAHOBHUTENBHBIX pabOT OCYWIECTBISETCS B  CIEAYIOLIEM
TOpPSI/IKE:

—  TIOJB30BATENb OOPMIISET 3asBKY IO AIEKTPOHHON TOYTE;

—  CHEUUAIUCT CO CTOPOHBI pa3padOTYMKa MPOU3BOAUT TEKYIIYH JUarHOCTHUKY,
MOHUTOPUHI W aJMMHUCTPUPOBAHHE CHCTEMBbl yjaaleHHO. Eciu BO3HHMKaeT HE0O0XOAUMOCTh
NPOBEICHUST PadOT HEMOCPEICTBEHHO Ha TUIOMIAJIKE, CIICIUAIUCTY CO CTOPOHBI pa3paboTYnKa
NPEJOCTABIISIETCS TaKasi BO3SMOXXHOCTb;

—  CHEUUAIUCT CO CTOPOHBI pa3padOT4YMKa BBHIMOJNHAET paboOTHl IO CHUCTEMHO-
TEXHUYECKOMY 00CITy’)KHBaHUIO (BoccTaHOBIIEHUE paboTOCTIOCOOHOCTH, TEKyIIee

KOH(UTYpHUpPOBaHUE, KOHCYJIbTAIUS1) B YCTAHOBJIEHHBIE CPOKH.



4 TPEBOBAHMUA K ITOPAJAKY OBPALIEHUSA B CJIYXBY NTOJJAEPKKHU

B canyuasx nepabortocnocoObHocTH CHCTEMBI MONB30BATENb JOKEH CBOMMHU CHUJIAMH
IIPOBECTH TMEPBOHAYAIBHYIO TUATHOCTHUKY U YOEOUTHCS, YTO NpPUYMHA HE HAXOJUTCS B 30HE
OTBETCTBEHHOCTH I10JIb30BATEIIS.

Jlnst omoBemeHust 0 HepaboTOCHOCOOHOCTH CHCTEMBI IMOJIb30BATEb JOJDKEH HAIPAaBUTh
3a8BKy C pe3yjbTaTaMH IEPBUYHON JUATHOCTHKH M TOJATBEP)KIEHHEM TOro, YTO MPUYMHA HE
HAXOAMUTCS B 30HE OTBETCTBEHHOCTH IOJIb30BaTeNsl. 3asBKa JOJDKHA OBITH HampaBieHa B aJpec
TEXHUYECKOH IOJJICPKKHU.

3asBKa IOJHKHA COAEPHKATh CIICAYIOUIYI0 HH(POPMAIHUIO:

- HauMEHOBAaHME OpraHU3aIiH, B KOTOpO# OblIa 3adpukcupoBaHa OmIMoOKa;

- y4€THasl 3alluCh, O]l KOTOPOH BBISIBUJIACH HEUCIIPABHOCTH;

- IIOI1Iar0BOE OMMCAHUE IEUCTBUM, KOTOPBIE IPUBEIU K OOHAPYKEHUIO HEUCIIPABHOCTH;

- ONMCAaHUE IPOLIECCOB, KOTOPBIE JOJIKHBI OBbUIM 3allyCTUTBHCS IPH BbINOJIHEHUU
JIEHCTBHI;

—  pe3yJbTar BBINOJIHEHUS JEHCTBHIL.

3asBKM JOJKHBI PETUCTPUPOBATHCS KPYTJIOCYTOUYHO, B TMOPSAKE WX TOCTYIUICHUS, U
00pabaThIBaThCSI B CPOKHU COTIIACHO TadumIie 1.

[Tocne 00pabOTKM 3asBKH CHENHMATHCT TEXHUYECKON MOAJEPKKU COOOIIACT O pe3yibTare

IMPOBCACHU A pa60T o agpecy 3J'IeKTp0HH0171 IIOYTEI, C KOTOpOﬁ MMOCTYyIINJIAa 3adBKa.

5 TPEBOBAHHSA K TOPAJKY YCTPAHEHHS HEWCIPABHOCTEHN
CUCTEMBbI

B nepuon rapanTuitHOM TEXHUYECKOHN MOAJIEPKKH 00ECIIeUnBAETCs yCTPAHEHUE BbISIBICHHBIX
MPOrpaMMHBIX OIIMOOK B pyHKIMOHANE CHUCTEMBI.

B 30HY OTBeTCTBEHHOCTH pa3paboTuMKa HE BXOJUT YCTpPaHEHHE HEUCIPaBHOCTEH,
BBISIBJICHHBIX Ha CTOPOHE MOJIb30BaTeNs U Ha CTOPOHE TPEThUX JIMIIL (TIpoBaiiiepa CBs3H, OCTaBIIMKA
SJIEKTPOTUTAHUS U T.JI.).

B ciyuae HacTymiieHus MHIIMIEHTOB, BBI3BAHHBIX MPOrPaMMHOM OMIMOKON B (yHKIHOHAE
CucreMbl, IPUHUMAIOTCS BPEMS pEAKLIUU U JINMUT BPEMEHHU Ha yCTPAHEHUE MHIUACHTOB COTJIACHO

Ta6n1/1ue 1. Otcuet BPEMCHH HAYUHACTCA C BpCMCHU CO3JaHHA MHIUJCHTA IMOJIb30BATCIICM.



Taﬁnnua 1. HpI/IOpI/ITCTI)I HWHIUACHTOB, BPEMs pCaKIIUU U JIUMUT BPEMCHU HAa YCTPAHCHUEC MHIIUJACHTOB.

Bpewst Bpems
NpoBeIeHUs JInmMut
peakuuu
IIpuopurernl padot (B Ha BpeMEHH Ha IMpumeuanue
YacoBOM mosice ycTpaHeHue
ycTpaHeHHe
M0JIb30BaTEIsA)
1 mpuopurer | Kpyrmocyrouno | 1 padounit 8 paboumx [TonmuapIii  oTKa3 WHDOPMAITMOHHON
(HamBBICTIIHI) 4ac 4acoB CHCTEMBI Ha MPOJYKTHBHOM CEpBEpE
B TeueHue Oosee 20 MHUHYT, HE
MO3BOJISIONNH  (DYHKITHOHUPOBATH
Cucreme 17151 BCEX MOIB30BATEICH.
2 mpuoputer | PabGoume gHu ¢ | 4 pabounx 24 pabounx OmmnbOKyM, HaxoAslIMecss B 30HE
(BBICOKMI) 09.00 go 18.00 | ywaca yaca OTBETCTBEHHOCTH pa3paboTuuka,
KOTOpBIE OJIOKUPYIOT
paboTOCIIOCOOHOCTH OJTHOTO MOIYJIS
CucreMsl U1 BCeX MOJIb30BaTeNIEH.
3 npuopurer | PaGoume mau ¢ | 8 pabounx 40* pabounx | OmmOku, HaxoAsdIIUMecs B 30HE
(cpennnit) 09.00 mo 18.00 | gacom 4acoB OTBETCTBEHHOCTH pa3paboTuuka,
KOTOpBIE OKAa3hIBAIOT CYI[ECTBEHHOE
HETaTHBHOE BIIMSIHUC Ha
paboTOCIIOCOOHOCTh M BBHITIOJTHEHUE
OCHOBHBIX  (DYHKIIUH  MoIynei
Cuctembl. [Ipu 3TOM OTCYTCTBYET
BO3MOKHOCTb BPEMEHHOTO
(00X0THOTO) perIeHMS.
4 mpuopurer | PaGoune nqau c | 8 pabounx 40 pabounx He otHOCsmuiics K HauBBICIIEMY,
(HU3KHUI) 09.00 no 18.00 | wacoB 9acoB Ha BBICOKOMY, CpPEIHEMY IIPHOPHUTETY.
npenoctaBieH | HeBo3MokHOCTB BBITIOTHEHUS
Y€ OTBETA C ONHON WM HECKONBKHX (OYHKITHI
yKa3zaHHeM CucremMbl, HE OTHOCSIIMXCS K
JIaThI OocHOBHOMY (pyHKIIOHATY CHCTEMBI.
MIPOBEICHHUS HesHnauntensHO BiusieT Ha paboTy
00HOBIEHNS, Moxayneit Cucrembl. HeBo3MOXHO
B KOTOPOM peteHne 6e3 MpoBeICHUS aHAIN3a U
Oyner nmopabotkn  Cuctemsl.  Hanmume
WCIIpaBlieHa 00XO0JTHOTO pereHHs.
ommbka

*B ClIydac, €CJii IJid YCTpaHCHUA HEUCIIPABHOCTU HCO6XOI[I/IMO HCTIPABJICHUE KOJIa U OOHOBJICHHE CUCTEMBI, CPOK

peUICHUA MHIUJACHTA MOXKET OBITh YBEJIUYECH T10 COTJIACOBAHUIO.

PaGoter 1o YCTpaHCHHUIKO HCUCIPABHOCTU MOTYT OBITh IMPUOCTAHOBJICHBI B CIICAYIOIINUX

CIIyJasix:

30HE OTBETCTBEHHOCTH I0JIb30Baress. Pa3paboTunk HHPOPMUPYET MOJIb30BATENS MO ANEKTPOHHOU

Pazpa60Tqm< B pE3YIbTATC AMATHOCTUKH BBIABUII, UYTO HCUCIIPABHOCTH HAXOAWUTCA B

IIOYTE O BBISIBICHHOM HCUCIIPABHOCTH B 30HC €I0 OTBETCTBCHHOCTH,

30HE OTBETCTBEHHOCTH TpeThbUX JUL. PazpaboTunk MHGOPMUPYET MOJIb30BATENS MO JIEKTPOHHOM

PaBpa6OT‘-II/IK B PE3YJIbTATC AUATHOCTUKH BBIABHUII, YTO HCUCIIPABHOCTb HAXOOUTCA B

IIOYTE O BBISIBICHHOM HCEUCIIPABHOCTU B 30HEC OTBETCTBEHHOCTH TPETHUX JIMII,




- [Tonp30Barento HEOOXOAUMO BBIOJIHUTL JACHCTBUS CO CBOCH CTOPOHBI. PaboThl
NPUOCTAHABIMBAIOTCS 10 MOMEHTA BBIIIOJIHEHHUS TAHHOTO JCWCTBUS Mosb30BaTeneM. Pa3paboTunk
YBEAOMJISIET [10JIB30BATENS 110 AIEKTPOHHON MOUTE;

—  llonb3oBarenmto Obul  OTHpABIEH 3alpoc Ha [OJyYEHHE JONOJHUTEIbHOM
uHpopmauuu. PabGoTbl NpHOCTaHABIMBAIOTCA JO MOMEHTa IPENOCTABICHUs 3allpOIIEHHON
nH(pOpMAIIUU TIOJI30BaTEIIEM,;

—  Pa3paboT4mk B pe3yibTaTe AUArHOCTUKH BBISIBIII, YTO HEOOXOIMMA JOTIOJIHUTEIbHAS
uHpOpMaLUs OT TPETbHUX JIMI JJs UCIPABICHUS HEUCIPABHOCTH. MOJIb30BATENIO ObUI OTIPABIECH
3allpoC  HAa  IOJlydYeHHE  JOINOJHUTEIbHOM HMHpOpManuud OT TpeTbux Juu. PaboTsl
NPUOCTAHABJIMBAIOTCS 10 MOMEHTA MPEIOCTABICHHUS 3allPOIIEHHON HH(POPMAIUH TTOJIb30BaTeIIEM;

- OtcyTcTBUE BO3MOXKHOCTH CBSI3aThCS C  IIOJb30BATENIEM, Y4YacTHE KOTOPBIX
HE00XO0IUMO JJIsl YyCTPaHEHHsI HEUCTIPaBHOCTH;

—  Hcnonnutento TpebyeTcs IOCTaBUTh 00OpYyJIOBaHHE Ha OOBEKT — JO MOMEHTa
JIOCTaBKH M YCTAaHOBKH 000PY10BaHMUS;

—  Ilo uHBIM 00CTOSTETHCTBAM, BOSHUKILIUM HE TI0 BUHE pa3pabOTUHKa.

B ciydasx, mpeacTaBIeHHBIX BbIIIE, BpeMsl NPHOCTAHOBKU PAa0OT HE BXOJUT B yueT
IPOIOJDKUTEIBLHOCTH YCTPAHEHUS! HEUCIIPABHOCTH.

B oTaenpHBIX citydasx pa3paboTINKy MOXKET MOTPeOOBATHCS BHITOTHEHNE TEXHOIOTUIECKIX
paboT Uil yCTpaHEHUs IPUYMH MHIMIECHTA UM HEJONYIEHUs TOBTOPEHUs uX B OynymeM. Bpems
TEXHOJIOTHYECKUX paboT ycTaHaBiMBaeTcs pa3paborunkoM — pabouume nHu ¢ 18:00 mo 07:00, B

BBIXOJJHBIC MTHHU — KPYTJIOCYTOYHO.

6 B3AUMOJIEMCTBUE CTOPOH B ITIPOLIECCE OKA3AHUS YCJIYT
OpraHu3aiuio B3aUMOJICHCTBUS ¢ Pa3pabOTYMKOM OCYIIECTBISIETCS 4Yepe3 CIEIHaTNCTOB
CITy>KObI TEXHHYIECKOM TOIEPIKKH Pa3pabOTUHKa 110 CICAYIONMM KaHaIaM:

AJipec TeXHUYECKOW MOoIepKKH: support@smart-consulting.ru

Tenedon Texuuueckoi moaepxku: 8(800)770-09-51

Anpec cucteMsl yripaBieHus 3asiskamu: http://support.smart-consulting.ru
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