= W= | iE =N

CONSULTING

INPOI'PAMMHOE OBECIIEYEHHE
«Digit PROKOHTAKT»

IMos0keHnE 0 TEXHUYECKOU MOJAEPIKKe

JIuctos 10

2025



o o1 A W DN

COJEP)KAHUE

(01330005 (ST n (o X (07 (=) 145 SUUUUREE 3
TpeboBanusa k pesxxumaM QYHKIHMOHUPOBAHUS TTO........coiviiiiiiiiiiiiiccece e 4
TpeboBanus K MOPSIAKY MPOBEICHUS PEMOHTHO-BOCCTAHOBUTEIBHBIX PAOOT ...vevvrverervereriieeaieeennnes 5
TpeOoBaHUs K TOPSAAKY OOPAIICHHUS B CITYIKOY TIOIUICPIKKH ...vvvereveasreeseessreasseessnessseessesssnesseessessneans 6
TpeOoBaHUS K MOPAIKY YCTPAHCHHUS HEHCIIPABHOCTEH ....vveivvieviesieeesiiesiiessieesiessinessseesseesssesseessesssneans 7
B3anMoaeicTBUE CTOPOH B MPOLECCE OKAZAHUSI YCIIYT reeuvreerurereinreesnreessnnessnnesssnnessnnneesnesssnnessnneesns 10



1  OBIIHUE HOJOXEHUSA

Hacrosiiee noyioxkeHue onpenesieT nNopsaoK B3anMOISHCTBUS MOJIb30BaTENEH CO CITyKOOU
TeXHHUYECKOW TMOIJIEepKKU MporpammHoro obecmedenus «Digit PROkonTakT» (mamee — I10).

TpebGoBaHHs MOTYT KOPPEKTHPOBATHCS UCXO/ISI M3 MOTPEOHOCTEH MOJIb30BaTENCH.



2 TPEBOBAHUS K PEXXUMAM @ YHKIITMOHUPOBAHMUSA 11O

lomoBoil wMKN HKcIuTyaTanuu mnporpammuHoro oOecnedyenus «Digit PROkonTtakty —
€XEeIHEBHO, 0€3 BBIXOAHBIX, MPHU YCJIOBHH, YTO CEPBEPbl U KOMMYHHUKAIIMOHHOE O0OpyAOBaHUE
paboTaroT KpyriocyTOYHO.

[1O nomxHO (YHKUHMOHHMPOBATH B CIEAYIOIIMX PEXHUMax: HITATHOM, aBTOHOMHOM.

[lITaTHBI peXUM SBISIETCS OCHOBHBIM PEXKHUMOM (YHKIIMOHUPOBAHUSA, TMPU KOTOPOM
MOJIJICPKUBAETCST BBIIIOJIHEHHE BCEX 3asBICHHBIX ¢yHKumid. B srom pexume [1O momxHO
obecrieunBaTh pabOTy BCEX TOJIb30BaTeNieii. B mTaTHOM pexuMe AOJDKHO OBITh oOecredeHo
BBITIOJTHEHHUE IIeJeBbIX (YHKUUM 24 yaca B JeHb, 365 nHEH B roay 3a UCKIIOYEHUEM MEPUOIO0B
TEXHUYECKOT0 00CITyKUBAHMS, IPETyCMOTPEHHBIX TEXHUUECKOI JOKYMEHTAIHEH.

ABTOHOMHBIH PEXHUM SIBIISIETCS  BCIOMOTATEIBHBIM  PEXHUMOM  (PYHKIHMOHUPOBAHUS
oTenbHbIX 31eMeHToB 10, korna Bce win oTAeNbHbIe X (QYHKIIUU CTAHOBSITCS HEJIOCTYITHBIMU J1JIs
noJib30oBaTesei. B 3ToMm pexxnme oCyIecTBIAIOTCS TEXHUYECKOe 00CIyKUBaHHUE, PEKOH(UTypaLys,
MOJEpHHM3AlUs M COBEPIICHCTBOBaHHME KOMIIOHEHTOB [IO, a Takke pe3epBHOE KOMHPOBAHHE

MH(OPMALIMOHHOTO HAIIOJTHEHUS U KOH(PUTYpallMOHHBIX (ailyioB.



3 TPEBOBAHUS K NOPAAKY INPOBEAEHUSA PEMOHTHO-
BOCCTAHOBUTEJ/IBHBIX PABOT
PeMOHTHO-BOCCTaHOBUTENIbHbIE PA0OTHI  BBIMOJHAIOTCA CHELHAIUCTAMU CO  CTOPOHBI
pa3paboTurKa U HampaBjeHbl Ha BoccTaHoBienue 110.
[IpoBeneHne pEeMOHTHO-BOCCTAHOBHUTEIBHBIX padOT OCYLIECTBISIETCSI B  CIEAYIOLIEM
HOpsIIKE:
— TOJIb30BaTEeIh OPOPMIISET 3asIBKY IO SJIEKTPOHHOM 1M0OYTE;
— CHEeHUaJIMCT CO CTOPOHBI pa3padoTuMKa NPOU3BOAUT TEKYILIYH0 JUArHOCTHKY,
MOHHUTOPUHT U agMuHucTpupoBanue [10 ynanenno. Ecnu Bo3HMKaeT HEOOXO0AUMOCTD
IpoBeAeHUsI PabOT HENOCPEICTBEHHO Ha IUIOMIAJKE, CIELHMAIUCTY CO CTOPOHBI
pa3paboTuHKa NPEJOCTABISETCS TaKasi BO3MOKHOCTB;
— CHEUHAIIMUCT CO CTOPOHBI pa3pabOTUMKa BBIMNOJHIET pPabdOThl MO CUCTEMHO-
TEXHUYECKOMY OOCIIy’KHMBaHHIO (BOCCTAHOBJIEHHE pPabOTOCIIOCOOHOCTH, TEKyIlee

KOH(pUTypupOBaHHUE, KOHCYJIBTAIMS) B YCTAHOBIICHHBIE CPOKH.



4  TPEBOBAHUS K MOPSIJIKY OBPAILIIEHMS B CJIYKBY
MOIEP)KKH

B cnydasx nmepaborocrnocobnoctu I1O monp3oBaTens MOKEH CBOMMH CHIIAMH NPOBECTH

NEPpBOHAYAJIBHYIO JUAIrHOCTHUKY U y6eI[I/ITbCSI, 4YTO MMpUYrHA HE HAXOAHUTCS B 30HC OTBECTCTBCHHOCTHU

IIOJIB30BATCJIA.

s onoBemenust o HepabotocnocooHocTr 110 monp30BaTens AOMKEH HANPABUTH 3asIBKY C

pe3yiibTaTaMn HepBI/I‘IHOﬁ AUArHOCTHUKU WU MOATBCPKACHHUEM TOI'O, YTO IIPpUYHMHA HC HAXOOUTCA B 30HC

OTBETCTBEHHOCTH ITOJL30BaTENA. 3asBKa JOJI’KHa OBITH HampaBJICHaA B aJpecC TeXHUYECKOM

MOAIEPIKKH.

3asBKa JOJDKHA COJEPHKATh CIEAYIOUIYI0 HH(MOPMAIHIO:

HaUMEHOBAHUE OpraHM3aluU, B KOTOPOH OblIa 3aUKCHpOBaHa OLIMOKA;

y4€THas 3alKCh, O] KOTOPOM BBISIBUWIACH HEUCIIPABHOCTD;

[IOIIArOBO€  ONMCAaHHWE  JCHCTBUM, KOTOpble IpHUBEIM K  OOHApyKEHUIO
HEUCIIPABHOCTH;

ONMCAaHUE MPOLECCOB, KOTOPbIE NOJKHBI OBUIN 3allyCTUTHCS NPHU BBINOJIHEHUU
JIEHCTBUH;

pe3yJabTaT BBIMOJIHEHUS! AEUCTBUM.

3asBKH JAOJDKHBI PCETUCTPUPOBATBHCA KPYIJIOCYTOYHO, B IOPAAKES HUX IOCTYIUICHUA, U

00pabaThIBaThCS B CPOKH COIIACHO Tadiume 1.

Ilocne O6pa6OTKI/I 3asBKH CIICHUAJINCT TeXHUYECKOU MOAACPIKKH COO6IJ_I8.€T O pC3yJIbTaTC

MPOBEJIEHUS padOT MO aJApecy dJIEKTPOHHOUN NMOUTHI, C KOTOPOU MOCTYIHIIA 3asiBKa.



5 TPEBOBAHMUS K OPSIJIKY YCTPAHEHUS
HEUCIIPABHOCTEN

B nepuos rapaHTuilHOW TEXHUYECKOW MOAAEPKKH 00eCleYrBaeTCs yCTPAaHEHHE BBISBICHHBIX
IPOTPaMMHBIX OHIMOOK B (DYHKIIMOHAIBHBIX BO3MOXKHOCTSX [10.

B 30HY OTBETCTBEHHOCTH pa3pabOTUYMKa HE BXOIUT YCTpPaHEHHE HEUCIPABHOCTEH,
BBISIBJICHHBIX Ha CTOPOHE I10JIb30BaTENs U HA CTOPOHE TPETHUX JIML (IIpoBaiiiepa CBs3H, IOCTAaBIINKA
ANEKTPONUTAHUS U T. [1.).

B cnyyae HacTyrieHHs HHIMIEHTOB, BBI3BaHHBIX MPOrpaMMHON OMIMOKO#N B (yHKIIMOHAJE
I1O, npuHuMMaroTCs BpeMsl peakluu W JUMHUT BPEMEHM Ha YCTpPaHEHHE HWHLUJECHTOB COIJIACHO

Ta6n1/1ue 1. Otcuer BpPpEMCHU HAYHMHACTCA C BpEMCHHU CO3JaHUA MHIIUACHTA ITOJIb30BATCIICEM.

Ta6n1/1ua 1- HpI/IOpI/ITeTH HWHIUACHTOB, BpEMs pCaKIU U JIMMUT BPEMCHHU Ha YCTPAHCHUC MHIIUJACHTOB

Bpemsn

NPOBeACHMSA Bpems
JIumMuT BpeMeHH
IIpnopureTsI paodort (B PeaKIuu HA IIpumeuanue

Ha yCTPpaHeHHUe
4acoBOM Iosice yCTpaHeHHue

M0JIb30BaTeJIsl)

1 npuopuret Kpyrinocyrouno | 1 pabGoumii uac | 8 pabounx yacoB | IlosnHblii 0TKa3
(HauBBICIIIHIA) MH(pOpPMAITMOHHOM
CHUCTEMBbI Ha
MPOTYKTUBHOM
cepBepe B TEUEHUE
oosiee 20 MUHYT, HE
MO3BOJISAFOLIUN
(YHKIIMOHUPOBATH
I1O nusa Bcex
II0JIb30BATEIICH.

2 IpUOPUTET PaGoumne nxu ¢ 4 pabouux 24 pabounx yaca | OmuoOKH,

(BBICOKMIA) 09.00 no 18.00 gaca HaxOJsIAECs B 30HE
OTBETCTBEHHOCTH
pa3paboTyrKa,
KOTOpBIE OJIOKUPYIOT
paboTOCIOCOOHOCTh
oauoro moxyis [1O
TUTSL BCEX
MOJIB30BaTEIIEH.

3 mpuopureT Pa6ouwne nuu ¢ 8 pabounx 40* paGoumnx Omnboxw,

(cpemumii) 09.00 o 18.00 4acoB 4acoB HaXOSIIHUECS B 30HE
OTBETCTBEHHOCTH
pa3paboTumKa,
KOTOPBIE OKa3bIBAIOT
CYILIECTBEHHOE




Bpemsn

NpPOBeAeHUSA Bpemst
JIMMHUT BpeMeHHU
IIpuoputerni paodor (B peaKkuuu Ha IMpumeuanue
Ha yCTPpaHeHHue
4acoBOM Mosice ycTpaHeHHe

noJIb30BaTeJIA)

HEraTUBHOE BIIUSHHE
Ha
paboTOCIIOCOOHOCTh M
BBITIOJTHEHUE
OCHOBHBIX (DYHKIIHHA
moayJeit I10. Ipu
3TOM OTCYTCTBYET
BO3MOXHOCTb
BPEMEHHOTO
(o6x0mHOTO)

pelIeHus.

4 npuopurer Paboune nxu ¢ 8 pabounx 40 pabouux yacoB | He orHOCAmuiics k
(HU3KUI) 09.00 mo 18.00 4acoB Ha HaMBBICILIEMY,
IIPEIOCTABICHUE | BBICOKOMY, CPETHEMY

OTBETa C MIPUOPUTETY.
yka3aHueMm gatel | HeBO3MOKHOCTB
MIPOBEACHUS BBITIOJTHEHUS OJTHOM
O0OHOBIIEHUS, B WJIM HECKOJIBKUX

KOTOpOM Oyget ¢yukuuii 110, He

HCIIpaBJIeHa OTHOCSILIUXCA K

ommnoka OCHOBHOMY
(dbyHKIIMOHATY.
HeznaunrenpHo

BIIMSIET HA paboTy
monayneit I10.
HeBo3moxHO
peuieHue 6e3
MPOBECHUS aHAITN3a
u nopabotku I10.
Hanuuune 06xoaHOTO

pelIeHus.

* B cirydae ecnu A7l yCTPaHEHUS! HEUCIIPABHOCTH HEOOXOANMO HCTIPABIICHHE KOJIa U OOHOBJIEHHE CHCTEMBI, CPOK

peIICHUA HHIUJACHTA MOXET OBITH YBEJIHYCH 110 COTJIACOBAHUIO.

PaboTel 1O YCTPpAHCHUIO HCEUCIPABHOCTU MOTYT OBITH OPHUOCTAHOBJICHBI B CJICAYIOIIUX
cllyvdasax:

- pa3pa60Tq1/1K B pE3yJabTaTC JUAIrHOCTUKU BBISIBUJI, YTO HCHUCIPABHOCTH HAXOJHUTCA B

30HC OTBCTCTBCHHOCTH IIOJIH30BATCIIA. PaSpa6OT‘II/IK I/IHq)OpMI/IpyeT IIOJB30BaATCIA IO

BHGKTpOHHOﬁ II0YTE O BBISIBICHHOM HEUCIIPABHOCTU B 30HC €TI0 OTBCTCTBCHHOCTH,



pa3paboTuuK B pe3yjibTaTe AUArHOCTUKHU BBISIBUJ, YTO HEUCIPABHOCTh HAXOAUTCS B
30HE OTBETCTBEHHOCTH TPEThUX JHUI. PazpaboTumk mHGOPMHUpPYET MOJIB30BATENS 1O
3JIEKTPOHHOM MOYTE O BBISIBJICHHOW HEMCIIPABHOCTU B 30HE OTBETCTBEHHOCTH TPETHUX
JIUL;

— TMIOJB30BATENII0 HEOOXOAWMO BBHITIOJTHUTH JEHWCTBUS CO CBOEH CTOPOHBI. PaboThl
IIPUOCTAHABINBAIOTCS 10 MOMEHTA BBINOJHEHHUSI JAHHOIO NEHWCTBUS IOJIb30BATEIIEM.
Pa3paboTuuk yBegOMIISIET MOJIB30BATENS MO SJIEKTPOHHOM MOYTE;

— TMOJIb30BATEN0 ObUT OTHPABJIEH 3aMPOC HA MOJYyYEHHUE TOMOJHUTEIbHONW MH(pOpMannH.
PaGoTel mpuoOCTaHAaBIMBAIOTCA 1O MOMEHTAa MPEJOCTABICHHUS  3alpOIICHHOMN
MH(pOpPMALIUH T0JIb30BATEIEM;

— pa3paboT4YUK B pe3yJibTaTe AMATHOCTHUKHU BBISBUIJ, YTO HEOOXOJHMMa MOTOJHUTEIbHAS
nH(pOpManus OT TPETHUX JIUIL JAJI UCIIPABICHUS HEUCIIPABHOCTHU. TOJIB30BATENIO ObLI
OTIPABJIEH 3allpOC HA IOJy4YE€HHE AOMOIHUTENbHOM MHPOpPMALUU OT TPEThbUX JIULI.
PaGorel mpuocTaHaBIMBAKOTCA OO0 MOMEHTAa NPEAOCTAaBICHMS  3alpOLICHHOMN
nH(pOpManuK MoIb30BaATEIIEM;

— OTCYTCTBHE BO3MOKHOCTH CBSI3aThCSI C MOJIb30BATEJIEM, YUAaCTHE KOTOPBIX HEOOXOIUMO
AJIs1 YCTPAaHCHUS HCUCIIPABHOCTH,

— HCIIOJIHUTEIIO TpeOyeTcsl JOCTaBUTh 000pyAOBaHUE HAa OOBEKT — 10 MOMEHTA JIOCTaBKU
U yCTaHOBKH 00OpYAOBaHUS;

- II0 UHBIM 06CTO$ITCJ'II)CTB3M, BO3HUKIIHUM HE ITO BUHC paSpa6OT‘lI/IKa.

B caydasx, npencTaBieHHBIX BbIIIE€, BpPEMs MNPHUOCTAHOBKM pabdOT HE BXOJUT B YYeT

MPOAOJIKUTEIIbHOCTH YCTPAaHEHHSI HEUCTIPABHOCTH.

B OTACJIbHBIX ClIy4dasx pa3pa60TqI/IKy MOXKET HOTpe6OBaTI>C$I BBIITIOJIHEHUE TEXHOJIOTIMYCCKUX
paboT U1 yCTpaHEHUS MPUYMH MHIIMACHTA WIM HEJOIMYIIEHHs MOBTOPEeHUs X B Oyayuem. Bpems

TEXHOJIOTHYECKHX padOT ycTaHaBiIMBaeTcsi paspaborunkom — paboume guu ¢ 18:00 mo 07:00, B

BBIXOJHBIE THU — KPYTIOCYTOYHO.



6 B3AUMOJENCTBUE CTOPOH B IIPOILIECCE OKA3AHUA
YCJIyr

Opranuzanusi B3aUMOJICUCTBUS C Pa3paOOTYMKOM OCYILECTBISETCS Yepe3 CHEelUaTUCTOB
CITy>KOBI TEXHHYECKOU MOIICPKKHU pa3padoTIHKa MO CICAYIONIUM KaHallaM:

Anpec TexHU4eCcKo# moaaepkku: support_info@smart-consulting.ru.

Anpec cuctembl peructpaiuu odpamenuii: https://erp.smart-consulting.ru
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