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1 OBHIME IOJIOKEHUSA
Hacrosiee noynoxeHnue onpeaesieT MopsAaaoK B3auMOACHCTBUS MOJIb30BaTeNIel CO CITy)KO0oMH
TEXHUYECKOW TMOJJICPKKH MporpaMmHoro odecredenus: «Digit PROkonrtakty (mamee — I10).

TpebGoBaHuUs MOTYT KOPPEKTHPOBATHCS MCXOS U3 MOTPEOHOCTEH MOIh30BATENCH.



2 TPEBOBAHMSA K PEXKUMAM ®@YHKIIMOHUPOBAHMU S 11O

lomoBoii nwmki sKcnmyaTanuu mnporpammHoro obecredenus «Digit PROxoHTakTy —
©KEIHEBHO, 0€3 BBIXOJHBIX, IIPH YCJIOBUHU, YTO CEPBEPbl U KOMMYHMKAI[MOHHOE 0O0OpYyH1OBaHUE
paboTaroT KpyriioCyTOYHO.

1O nomkxHO GyHKIIMOHUPOBATH B CIACAYIOUIMX PEKHUMAX: IITATHOM, AaBTOHOMHOM.

HITaTHBIl peXUM SBISETCS OCHOBHBIM PEXHMOM (YHKIMOHHUPOBAHMSA, IMPU KOTOPOM
MOJIEP)KUBACTCS BBIMOJHEHUE BCEX 3asBICHHbIX QyHKUud. B stom pexume I10 momxHO
obecnieyuBaTh paboOTy BceX IMoJb3oBareneil. B mtaTHoM pexume AOMKHO OBITH 0OOecreueHo
BBITNIOJIHEHUE LIENEBbIX (YHKUMH 24 4yaca B JieHb, 365 AHEH B roay 3a HMCKJIIOYEHHEM IEPHUONIOB
TEXHUYECKOTO 00CIIy>)KHUBaHUSL, IPEAYCMOTPEHHBIX TEXHUUECKOM TOKyMEHTalueH.

ABTOHOMHBII ~pEXKHUM SBISETCS BCIIOMOTATeJIbHBIM  PEXUMOM  (DYHKLIHOHHUPOBAHUS
oTzenbHbIX 3eMeHToB 10, korna Bce nim oTAenbHble UX (PYHKIMU CTAHOBSITCS HEAOCTYIHBIMU JJIs
nojp30BaTenieil. B aToM pexxnMe ocyIIecTBISIOTCS TEXHUUECKOE 00CIy)KMBaHUE, peKOHuUryparus,
MOJIEpPHU3ALUsS. U COBEpILEHCTBOBaHME KOMIOHEHTOB 1O, a Takxke pe3epBHOE KOIHPOBAHME

MH(OPMAIIMOHHOT'O HAIIOJHEHHUS U KOH(UTYpAIlMOHHBIX (haiiJIoB.
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TPEBOBAHUA K IIOPAKY ITPOBEJTEHUA PEMOHTHO-
BOCCTAHOBHUTEJIBHBIX PABOT

PeMOHTHO-BOCCTaHOBUTEIIHLHBIC pa60TI)I BBIITOJHAIOTCA COe€OuaInuCTaMMu CO CTOPOHBI

pa3paboTuuka U HarpaBJieHbl Ha BoccTaHoByeHue [10.

[IpoBeneHne peMOHTHO-BOCCTAHOBHUTEIBHBIX pabOT OCYIIECTBIAECTCS B  CIEAYIOIIEM

MOPSTIKE:

HOJIB30BaTeNb 0(OPMIIET 3asBKY 110 AJICKTPOHHOH MOYTE;

cnenquaimCtT €O CTOPOHBI pa3pa60Ttha MMPOU3BOAUT TCKYUIYIO JUArHOCTUKY,
MOHUTOPUHT U agmuHucTpupoBanue 110 ynanenHo. Ecinu Bo3HuKaeT HEOOXOAUMOCTD
NpOBEAEHHUsT PadOT HEMOCPEACTBEHHO Ha IUIOMIAAKE, CHEHUAINCTy CO CTOPOHEI
pa3paboTYnKa MPEeJOCTABIISETCS TaKask BO3MOKHOCTD;

CIIEIIMAJIUCT CO CTOPOHBI pa3pabOTYMKa BBINOJMHSAET pPAa0OTBI TIO CHCTEMHO-
TEXHUYECKOMY OOCIIY’)KMBaHUIO (BOCCTAaHOBJIEHHE pPabOTOCIOCOOHOCTH, TeEKyIlee

KOH(HUTYpUpOBaHHE, KOHCYJIBTAIIMS) B YCTAHOBJICHHBIE CPOKHU.



4 TPEBOBAHUS K MOPSIIKY OBPAILEHUS B CJIYKBY
MOIEPKKH

B ciyuasx nepaborocnocooHoctr [10 monp3oBarenb HOMKEH CBOMMH CHUJIAMHU MPOBECTH

NEpBOHAYAJIBHYIO TUATrHOCTUKY U Y6G,Z[I/ITBCSI, 4YTO IIpUYKrHA HC HAXOAUTCA B 30HC OTBCTCTBCHHOCTH

II0JIB30BAaTCJIA.

Jlns onosemienust o HepaboTocnocodbHoctu 110 monb3oBarens AOKEH HANPaBUTH 3asBKY C

pe3yiibTaTaMu HCpBHQHOﬁ JUATHOCTUKU U IIOATBCPIKACHHUEM TOI'O, YTO ITPUYNHA HC HAXOJAUTCA B 30HC

OTBETCTBEHHOCTH I10JIL30BATeNsl. 3asiBKa JOJDKHAa OBITE HampasJICHa B aApecC TEXHUYECKOM

MOJIIEPKKH.

3asiBKa JOJDKHA COJEPXKaTh CIEAYIONIYI0 HHPOPMAIIHIO:

HAaMMEHOBAHUE OPraHU3aIuy, B KOTOPOH OblIa 3ahuKCUpOBaHa OLITHNOKA;

y4€THasl 3aIUCh, TTOJI KOTOPOU BBISIBUJIACH HEHCIIPABHOCTH;

MOIIArOBOE€  OMMCAaHME JIEUCTBUM, KOTOphIE TMpPHUBEIHM K  OOHAPY>KEHUIO
HEUCIPaBHOCTH,

OIKMCAHKWE IPOILIECCOB, KOTOPBIE TOJDKHBI OBLIM 3allyCTHUTHCS TPHU BBIOJHECHUH
JICHCTBUM;

pe3yJIbTAT BBIIOJHEHUS €A CTBUI.

3asBKM JIOJDKHBI PErMCTPUPOBATHCA KPYIJIOCYTOYHO, B TOPSJIKE HMX TMOCTYIUIGHUS, U

00pabaThIBaThCs B CPOKH cornacHo tadmuie 1.

ITocne 06pa60TKI/I 3as8BKH CIELUAIUCT TEXHUUYECKOU MOAACPIKKH coo6maeT O PE3yJIbTaTC

IIpoBeieHHsI paboT MO aApecy 3JIEKTPOHHOM MOUTHI, C KOTOPOH MOCTyNMIa 3asBKa.



5 TPEBOBAHMS K IOPSIAKY YCTPAHEHUSA
HEUCIIPABHOCTEN

B nepuoj rapaHTHITHON TEXHUYECKOM MOJAEPKKH 00€CIIeYNBAETCS yCTPAHEHUE BBISBJICHHBIX
POrpaMMHBIX OMIMOOK B (DYHKIIMOHAIBHBIX BO3MOXKHOCTAX [10.

B 30HYy OTBeTCTBEHHOCTH pa3pa0OTUMKa HE BXOOUT YCTPAaHEHHE HEUCIPAaBHOCTEH,
BBISIBJICHHBIX Ha CTOPOHE MOJIb30BATENS U Ha CTOPOHE TPEThUX JIUI] (ITpoBaiifiepa CBS3H, MOCTAaBLIMKA
SIICKTPONUTAHMS U T. [I.).

B ciydae HacTymnieHUs] MHIIMJIEHTOB, BbI3BAaHHBIX IIPOrpaMMHON OIMOKOM B (pyHKIMOHAIE
I10, npuHuMaroTcs BpeMsl peakUMM W JUMHT BPEMEHM Ha YCTPaHEHHWE WHLHUJEHTOB COIJIacHO

Ta6J'II/II_IC 1. Orcuer BpPpEMCHH HAYUHACTCA C BPEMCHU CO3AaHUA MHIUJACHTA IMOJIb30BATCIICM.

Tabnuua 1 — IIpropuTeTs! MHIUICHTOB, BpEMsI PEaKI[MK U IMMUT BPEMEHH Ha YCTPaHEHUE WHIUJCHTOB

Bpems

NMPoBeAeHus Bpems
JIumut BpemeHu
IIpuopurersl pador (B peakuuu Ha Mpumeuanue
HA yCTPpaHeHHUe
YacoBOM Mosice | YCTpaHeHHe

M0JIL30BATEIs)

1 npuoputer Kpyrinocyrouno | 1 paGouwmii yac | 8 pabounx yacoB | [TonmHbIi oTKa3
(HAMBBICILINA) nHbOpMaIIMOHHON
CHUCTEMBI Ha
MPOAYKTUBHOM
cepBepe B TeUEHUE
6onee 20 MUHYT, HE
MIO3BOJISIIO LU
(YHKLIIMOHUPOBATh
T10 gma Bcex
MOJIb30BATENEH.

2 npuopuTeT PaGoune nuu ¢ | 4 paGounx 24 pabouux yaca | Omubxwy,

(BBICOKHIN) 09.00 1o 18.00 | yaca HAXOJSIINECS B 30HE
OTBETCTBEHHOCTH
pa3paborymka,
KOTOpbIE OJIOKUPYIOT
paboTOCIOCOOHOCTD
onHoro moxyJisa 110
JUIS BCEX
II0JIb30BATEIIEH .

3 nIpUOpUTET PaGouue qHu C 8 pabounx 40* paGounx Ommbkw,

(cpennmit) 09.00 no 18.00 | gacos JacoB HaXOJISITIIIECS B 30HE
OTBETCTBEHHOCTH
paszpaboTyuka,
KOTOPbIE OKAa3bIBAIOT

CYHI€CTBCHHOC




Bpems

NPoBeAeHus Bpems
JIumut BpemeHu
IIpuopurersl pador (B peakuuu Ha Mpumeuyanue
Ha yCTpPaHeHHue
YacoBOM Mosice | YCTPaHeHue

M0JIL30BATEIs)

HETaTHBHOE BITMSIHHUE
Ha
paboTOCIOCOOHOCTh U
BBITTOJTHEHUE
OCHOBHBIX (DYHKIIHH
moxyiert 110. [1pu
3TOM OTCYTCTBYET
BO3MOXXHOCTB
BPEMEHHOT' O
(06xomHOr0)
peLIeHuSI.

4 mpuopurter PaGoune qHu ¢ 8 pabounx 40 pabouux yacoB | He oTHOCSIIMIACS K
(HU3KHIA) 09.00 no 18.00 | gacos Ha HAWBBICIIEMY,
MIPEeIOCTaBICHHUE | BBICOKOMY, CPEIHEMY
OTBETA C MIPHUOPUTETY.
yKazaHuem natel | HeBO3MOXXHOCTB
MIPOBEICHUS BBITIOJTHEHUS OTHON
OOHOBJICHHUS, B WJTH HECKOJIBKUX
KOTOpOM OyzeT ¢yukuwii [10, He

HCIIpaBJIeHA OTHOCSIIIUXCS K

ommOKa OCHOBHOMY
(GYyHKIIMOHAITY.
HesnauurensHo

BIIUSICT Ha paboTy
monyieit I10.
HeBo3moxHO
peuieHue 0e3
MPOBENICHUS aHAIIN3a
u nopa6orku I10.
Hanuuue o6xonHoro

peleHus.
* B ciyuae ecnu Ui yCTpaHEHHs HEHCIIPAaBHOCTH HEOOXOIMMO HCIIPABIECHHE KOAA M OOHOBIEHUE CHCTEMBI, CPOK
pelIeHns] HHIUIEHTa MOKET OBITh YBEIHYEH 10 COTJIACOBAHUIO.

PaboThl O yCTpaHEHWIO HEHCIPABHOCTH MOTYT OBITh MPUOCTAHOBJICHBI B CIEAYIOIINX
clIyvasx:

— pa3paboT4MK B pe3ysbTaTe NUATHOCTHKU BBISIBUIJ, YTO HEHUCIPABHOCTh HAXOIUTCS B

30HE OTBETCTBEHHOCTHU IOJb30BaTelNsl. Pa3paboTunk nHGOpMUPYET MOIb30BATEINS 1O

BHGKTpOHHOﬁ MOYTE O BEHISIBJICHHOM HCUCITPABHOCTHU B 30HC €0 OTBECTCTBCHHOCTU;



—  pa3paboT4MK B pe3ysbTaTe NTUATHOCTHKHU BBISABHI, YTO HEHCIPABHOCTh HAXOAUTCA B
30HE OTBETCTBEHHOCTH TPEThUX JHIl. Pa3zpaboTumk mH(MOpMUpYET MOIB30BATENs IO
AJIEKTPOHHOM MOYTE O BBISIBJICHHOW HEUCIIPABHOCTH B 30HE OTBETCTBEHHOCTH TPETBUX
JmL,

— TIOJB30BATENI0O HEOOXOIMMO BBIMOJHUTH JCWCTBUS CO CBOEW CTOPOHBL. PaboTh
MIPUOCTAHABIIMBAIOTCS 10 MOMEHTA BBIIOJHEHHUS JAHHOTO JEUCTBHS MOJb30BATEIIEM.
Pa3paboTunk yBeqOMIII€T MOIB30BATENS MO SJIEKTPOHHON MOUTE;

—  TO0Jb30BaTEN0 ObLI OTIPABJICH 3aPOC Ha MOJYyYEHHE TOMOTHUTENHHON HH(POPMAIIHH.
PaGoTsl mpHOCTaHaBAMBAIOTCA A0 MOMEHTa MPEAOCTABICHUS  3alpPOIIEHHON
HH(OpMAaIUKU MOJIb30BATENIEM;

—  pa3paboT4MK B pe3yJbTaTe JUATHOCTUKH BBISABHII, UTO HEOOXOAMMA JOMOIHUTEIbHAS
uH(popMaIus OT TPETbUX JIMIL IS UCIPABIIEHUSI HEUCIIPABHOCTHU . MOJB30BATENIO OBLI
OTIIPABJIEH 3aMpoOC Ha MOJYyYECHHE TOMOJHUTEIbHON MH(pOpMAUUU OT TPETHUX JIUII.
PaGoTel mpmocTaHaBIMBAIOTCA 0 MOMEHTAa MPEIOCTaBICHUS  3aMpOIIEHHOMN
uH(pOpMAIUH TOTH30BATEIIEM,

—  OTCYTCTBHE BO3MOXKHOCTH CBSI3aThCS C IIOJIb30BATEIEM, Y4aCTHE KOTOPBIX HEOOXOIUMO
JUTSL YCTPaHEHHS] HEM CIIPaBHOCTH;

—  HCIOJHUTENIO TpeOyeTcs JOCTaBUTh 000py10BaHUE HA OOBEKT — 0 MOMEHTA JIOCTaBKU
¥ YCTaHOBKH 000pY/IOBaHUS;

—  TI0 UHBIM 00CTOSITENTLCTBAM, BOSHHUKIIIUM HE 110 BUHE pa3paboTuunka.

B cnyuasx, mpencTaBJCHHBIX BBIIIE, BPEMs MPUOCTAHOBKM pabOT HE BXOAWT B Yy4YET
MPOJIOJDKUTEIHFHOCTH YCTPaHEHHUS HEUCITPAaBHOCTH.

B otnenbHbIX ciyyasx pa3paboTUMKy MOXKET MOTPEOOBATHCS BHIMOIHEHNE TEXHOJIOTMYECKU X
paboT a5 ycTpaHEHHs MIPUYUH WHIIMJICHTA WM HEJONYIIEeHUs] TOBTOPEHUs uX B Oyayiiem. Bpems
TEXHOJOTUYECKUX paboOT yCTaHaBIMBaeTCs pa3paborumkomM — paboume nuu ¢ 18:00 mo 07:00, B

BbIXOJHBIC THU — KPYTI'JIOCYTOYHO.



6 B3AUMOJEWCTBUE CTOPOH B NPOILIECCE OKA3AHUS
YCIOyr

Opranuzanys B3aMMOACHCTBUS C Pa3pabOTYMKOM OCYIIECTBISETCS Uepe3 CIEHUATNCTOB
CITyObl TEXHUYECKOU TOAJIEP’KKU pa3paboTyuKa 10 CIEAYIOIIMM KaHallaM:

Anpec TeXHUYECKO# moaepkku: support@smart-consulting.ru.

Tenedon Texunueckoit moanepxku: 8(800)770-09-51.

Anpec cucteMbl yrpaBieHus 3asBkamu: http://support.smart-consulting.ru.
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